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Introduction

Welcome

Whether you're a seasoned veteran or brand new to Matrix™, we'd like to welcome you to Matrix™ 12.

We understand that, at times, new or updated technology can be challenging so, we have created this Quick
Start Guide to help.

This guide is designed to make your experience with Matrix™ 12 as smooth and seamless as possible.

With Matrix™ 12, you'll have access to a wide range of powerful new features and updated tools that will help
you increase productivity and efficiency.

Matrix™ 12 is mobile friendly, cross-browser compatible and has long been considered, by many, the most
intuitive property listing software available today.

Whether by developing efficiency-rich features or creating in-depth tutorials, we remain committed to bringing
out the best in you.

Matrix™ Desktop Compatibility

Matrix™ X is compatible with the latest browser versions supported by mainstream operating systems.
Operating systems and browsers such as Windows XP, Windows Vista and Internet Explorer 8 and 9 (IE8, IE9)
are no longer in mainstream support. Anyone using a previous version of these browsers will see a warning at
login to encourage upgrading. Browser-related issues that can't be resolved by upgrading to the latest version
will be reviewed and resolved on a priority and best-effort basis. CoreLogic will support upgrades to browsers
as soon as reasonably practical following availability of the new browser version in new retail computers.

Desktop users who choose to use Internet Explorer (IE) on Windows 7 and Windows 8 can upgrade to IE11.
Windows 10 users can use IE11 or Edge Browser. Firefox and Chrome automatically update to their most recent
versions regardless of underlying operating system. Matrix™ supports the following desktop browsers:

e Internet Explorer 11 and Edge Browser

e And the most recent versions of:

- Safari - Firefox - Chrome Mobile
- Chrome - Android Browser - Safari Mobile
Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. Introduction 1
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Matrix™ Mobile Compatibility

iPad and Android tablet users should install the most recent version of their browser.

Matrix™ Mobile supports the following browsers:

e iOS Safari e i{OS Chrome ¢ Android Browser e Android Chrome

Defects reported against other mobile platforms will be fixed on a best-effort basis.

A few things you should know.

Matrix™ is currently used by over 750,000 real estate professionals worldwide. However, because no two MLS's
or Associations are exactly alike, some of the fields, data and images used in this guide may differ slightly from
the system that you're currently working on. Rest assured, however, that the concepts are the same and that
you will easily recognize the ones used here with those of your own.

Secondly, Matrix™ is an online MLS software system so you must be using an active Internet connection.

Third, all highlighted controls in Matrix™ represent mandatory fields that must be completed before you are
able to proceed with that feature.

Finally, if after using this guide, you're still unclear about anything you read, we invite you to check out the
video tutorials listed in your system's, "Help" section, in the Learning Lab or on YouTube (www.youtube.com/
@CorelLogic_Matrix).

Enjoy.

The Matrix™ Team

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. Introduction 2
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NEW in this Guide
What's New in Matrix™ 12

1. Matrix™ now allows users to change the page text size as well as modify the height of the header. ....Page 4

2. Located in the Matrix header, the Find Bar is always within easy reach for quick access to listings,

fefe]a) Colex d- oo =T ok - No ale [y o To) o= TSR PUUPRRUPSPS Page 5
3. View a client's specific OneHome activity and instantly reply to notes from

a dedicated TIMEUINE PAQGE ... ..ottt ettt et aeeeaeesateeebe et e ebeenbeeaaeens Page 9
4. The new search now includes the ability to set default criteria for each property type. ...cccoceeii. Page 34
5. Browse listing photos from the photo carousel or from the thumbnail gallery..........cc..coccooininn Page 37
6. Enhancement to the new search actions include Driving Directions that export to Google Maps,

new tabular stats interface as well as integrated Print and EXport options. ..., Page 40
7. Full Display views of listing data have now been integrated into the new search Ul—

including tabbed content of listing, tax, photos, interactive maps and more. ... Page 41
8. Create Auto Emails directly from this newly integrated 3 Panel Search feature.........ccoccoooiiiiiiiinenn Page 54

9. Highlight specific listings to a client by adding properties as an "Agent Pick"” from within
CONCIEIGE MOME ... ettt ettt et e et e h et e et e e a et et e e et e e ee e e ee s e enseemeeenseeaeeaseeeneeaneens Page 55

10. The new Input form offers all-new input controls for more efficient entry and updating of listings,
including inline validation on the fly, and shortcuts for fulfillment of required fields. Photo and
document management have also been modernized with a new, responsive design as well as

drag-and-drop FUNCTIONGALITY ...oiiiiii e ettt ettt et ettt et ebe e nee Page 60
Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. Introduction 3
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Header

Navigation & System Tools

The Matrix header serves as a gateway to various sections of the system — providing quick access to
commonly used features.

. 1 374 576
o FeatureS: hOVer amenu Item for Mutrix“ MY MATRIX | SEARCH | STATS | FIMANCE | TAX | INPUT | LINKS =
additional options or a direct link P
to the page. Setings

Help

Mobile

9 Find Bar: an all-in-one search tool that makes searching across multiple record types fast
and easy.

Logout [

NOTE: the Find Bar can only be accessed in Classic mode (for more information, see "Utility Menu" under
“Navigation & System Tools" in the "Header" section).

NOTE: for more information, see "Find Tool" in the "Navigation Header" section.
Text Size: toggle between large, medium and small text sizes across all responsive pages in Matrix.

Notifications: view items that may need your attention.

Utility Menu: select your name to view additional Utility Menu options.
Classic Mode — when enabled, switches Matrix to its legacy features.

Settings — access user-specific Matrix settings.

Help - find additional Matrix resources.

Mobile — open a light, mobile-friendly version of Matrix.

Logout - sign out of your Matrix session.

@ Header Height: collapse and expand the Matrix navigation header.

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. Header 4
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Find Bar

The Find Bar is all-in-one search tool and global search experience for Matrix—making it fast and easy to
search across multiple record types from a single field and instantly find any resource you're looking for.

0 From the header, select the Find Bar. 1

NOTE: the Find Bar can only be (Aa) £ Hello, David ~

accessed in Classic mode (for
more information, see "Utility
Menu” under “Navigation & System Tools" in the "Header" section).

9 From the Find Bar, search by:

Recent Searches: instantly access a Al
collection of recent search
activity RECENT SEARCHES

Recent Contacts: instantly access your Mis Status is ‘Active’  Current Price is 1000000 to 1200000 [ 21
most recently used contacts Bedrooms Totalis2+  Bathrooms Totalis3+ +

Residential | 10:42 AM

Recently Viewed Listings: instantly

access your most recently Mis Status is one of 'Coming Soon-No Show', "Active’, "Under E

. . C -Sh
viewed properties ontcthan
Latitude, Longitude is around 35.47, -80.89

Address: for matching a single listing or
public record

Auto Email | 10:16 AM

. Mis Status is ‘Active’  Current Price is 3000000 to 6000000 B
MLS number: for matching a property

. Bedrooms Total is 2+ Bathrooms Total is 3+ 4
belonging to any status

Residential | Tue 11:56 PM

Contact: for quickly finding a specific S

contact
Agent: for quickly finding a specific RECENT CONTACTS
agent
Pipe, Dwayne &4
Office: for quickly finding a specific today
office

. o Ball, Crystal 4
Saved Search: for qwckly fmdlng a 06/21/2024
saved search
Maoss, Pete B4

06/07/2024

NOTE: select the "Show More" option to
view additional results.

e Select the dropdown to filter a
specific record type. RECENTLY VIEWED LISTINGS

B 21112 Rio Oro Drive, Comnelius ... (Listing ID 3938146) [[E2

13228 Philip Michael Road, Hun... (Listing 1D 4003100) [[E20

Show More

-

T —

All

Listings
Contacts
Public Records

Saved Searches

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. Header 5
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My Matrix

Dashboard

0 Select the chevron to open the portal activity Timeline.

NOTE: for more information, see, “Timeline" in the "My

Matrix" section. perin o | porrigaom 72 Gt | =y
@ select the "Edit Dashboard" button to enable, r— 2 = e
disable and reposition all Dashboard panels. e o | =
NOTE: the News and Alerts panel will not be visible if there o e coe e o i
is nothing to display. i B | = fim o =
Edit Dashboard 2 « ] f =

Add, remove, and rearder items on your dashboard

Mews

@D market Watch
@D Het Sheets
@D concierge

t} My Favorite Searches

0 News & Alerts: Select an item from the list to display
the news or alert content in a modal pop-up Analytics Training Session

Date Posted: laruary 23, 2023

window.
NOTE: the News and Alerts panel will not be visible if there is Attertion Sl ML T e, o

aming session for is now available far viewing. For those of you wha did not

nothing to display.
g p y register, you can view the recording below.
ANALYTICS RECORDED TRAINING SESSION

Thank you!

WILS Staff

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. My Matrix 6
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e My Carts: Select a cart link to
display all listings currently saved » Dashboard
in a recently used Cart. R 0 B

e Recent OneHome™ Visitors: e
quickly view a recent OneHome™ Wy Favorne s e B
visitor's information by selecting —
their name. e cmp— (5 )
NOTE: includes only the 10 most recent = 0 -

Portal visitors within the last 30 Dot Rt
days.

NOTE: the time/date stamp indicates
when the contact last visited
their Portal.

180 Listitags need pout s oot

Hot shests @ ® 8~ Conclene
Vs D Recmnt Ui Contaets e

E 1

Exnernal Links

sBgBBoa:

4 o

oy car e :

NOTE: hover over an icon for its
definition.

e Market Watch: select a link to
display listings with a change to that activity or status.

NOTE: each number (in brackets) represents how many listings results will be displayed based on the Property Type and time
frame you selected.

NOTE: select the, "Refresh” link to update the counts at any time.

NOTE: for more information, see, "Market Watch (Customize)” in the, "My Matrix" section.
e Stats: select a link to run your saved preset chart

statistic.

Note: for more information, see, "Stats (Save)" in the, “Stats" section.

@ My Favorite Searches: select a link to display the results of your favorite saved search.
NOTE: manage your favorite search by selecting on the, “"Manage” link located to the right of the saved search name.
NOTE: a maximum of 10 favorite searches.
NOTE: to create a favorite search, see, "New Saved Search” under, "Button Bar" in the “"Search” section.

NOTE: select, "Update All” to view the number of new listings there are for each Favorite Search since the last time the,
“Update All" link was selected.

e My Listings: select a link to display all your listings (based on status and property type).
NOTE: each link displays the status, the property type and (in brackets) the current number of listings. ®

e Concierge: select a client's name to display all listings waiting on approval before I
being Sent. 102un|:>ub||she.|:!.hI o 6:51 PM e

NOTE: each link displays the client's name and (in brackets) the number of listings waiting on approval.

NOTE: a, "Concierge Alert" also appears in the Matrix™ header's notification bell.

9 Recent Use Contacts: select a name to display details of a recently used contact.
@ Hot Sheets: select on a property type link to display all listings with a status change during the specified
time frame.

NOTE: see, "Hot Sheets (Customize) in the, "Settings” section to customize this Panel.

@ Contact Requests: select a name to view prospect information sent from your IDX or Agent Website visitor.

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. My Matrix 7
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Market Watch (Customize)

From the My Matrix Page, select, "Customize” on the, "Market Watch" Panel.

Select the, "Map Search” link and use the map shape tools to select specific
areas to watch (optional).
NOTE: you may also select a general location from any of the controls below the Map link.

Enter the specific criteria that you would like to
include as part of your customized search.

£t Market Watch
NOTE: for more information, see, “Criteria Search” in the, e o
"Search” section. < € s o s
O Add/Remove Additional Fields (optional). e 1° o
Cape Cod
Clhoster Home
@ Select, "Save” on the Button Bar. comt
@ Select a property type from the dropdown list. pr— e::"p
St sake A
o Select a time frame from the dropdown list. ' it
e Select a status link to view listings that now meet T
your new, custom Market Watch search criteria. s
Sabdiveaizn

NOTE: to run another Market Watch search without having
to return to the Homepage, select the dropdown
arrow, on the, "Results” page, to display your
Market Watch options.

¥ Addsional Felds Add

Hot Sheets (Customize)

o From the homepage, select the Settings icon on the "Hot
Sheets" Panel.

Market Watch: New Listing v

t - 1-25 of 351

9 Select a Hot Sheet to manage.

@ Select the "Add" link to create a new Hot Sheet.
NOTE: select a Property Type from the dropdown list then name

Market Watch
New Listing
Carming Soan
Back On Marker
#rice Dearase
#rice Increase
sending

Soid

Leased

property ype

Cross Prepery ~

SA5ullie DirShe Unit £ Zip

ares

ADAL - Adams Caumy

Akron G50 - 771
Almeneder LS - 811

® arl ne

I #Market Watch

1o| Mew Usting (3513

Back On Markel
Doy

.III.Il-
‘l‘)
B@eBB800@ ,

Timeline

Todsy

Price

# moos

Bedrnnas
Tatal Baths
Full Baths.

Hall Baths

Aeres

Irckade © Azre

Appean Sgfl

Inclade & S0Pt
Basemant

# Fireplaces
Garage # of Cars

wear Buim

oZ4er_ﬂi

Customize

your new Hot Sheet and select, "Save”.
Hot Sheets.

NOTE: you may customize a maximum of 10 (default) Hot
Sheets.

Crozs Praperty
Fesidential

Farm

Select the "Edit Criteria” link to edit an existing Hot
Sheet.
NOTE: Enter the specific criteria that you would like to

include as part of your customized search then
select, "Save”.

Muti-Farmily

Lowand Land

Fental

Timeline

NOTE: for more information, see “Criteria Search” in the

“Search” section.

9 Select a time frame to use for your Hot Sheet.

New Only: only shows listings which are new/changed since the last time the user ran the Hot
Sheet. For example: if a user logs in at 9:00am and runs the Hot Sheet, then later within
that same sessions runs it again, this option would show only listings new/changed since
9:00am.

This Session: only shows listings which are new/changed since the last time the user ran the Hot
Sheet in a prior session. For example, if a user logs in at 9:00am and runs the Hot Sheet
and sees 50 listings, then later within that same session runs it again, this option would
show them those same 50 listings new/changed since 9:00am.

‘Land
Commenda
Cras Praperty

Hot Sheets

oy

© selecta date

Froem which ta i

O sebect 4 thme range (for taday):

Fun

24 Hour, Today, 3 Days, 7 Days: only shows listings which are new/changed during the specified time frame.

Cance!

Custom: allows the user to run a Hot Sheet using a custom date (within the last 30 days of the current date), or a time range.

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic.
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The Dashboard's portal Timeline displays your client's recent activity in their portal.

0 Refresh: refreshes the timeline to
display the most recent portal
activity.

e Settings: select to display which
portal actions you'd like to view in
the timeline.

Close: close the timeline.

Link: select a link to view
additional information.

e Ellipses: select the ellipses to
expand the associated timeline
item.

@ Select the "View All" button to
view a dedicated Timeline page.

@ Date: select the activity
timeframe.

@ Name/Address: filter activity
by client's name or property
address.

@ Type: select the type of
activity that you'd like to
view.

@ Settings: select to display
which portal actions you'd
like to view in the timeline.

Matrix: v | @ ) o B bt e

Good Afternol ] a e = 3 hboard

Progety By Trrwire Tiratne

X | INPUT | LBNKS

£ Timeline
Summary

Activity Cantacts

@

un added a fvarite property
aad

Hiy Listings

I b Saved Searches

Portal Visit Sent Email

Auto-Emails

New Favarite
@ My CMAs
Remaved Favor

Wy Carts

PETE 08 property
Disliked Propey

Un-disliked Property
New Note

Mew Saved Search
First Portal Visit
Plannes Update

Emiail Unsubscribe

Dwayne Pipe 0154 P4 - 30y
Beautifil kitchen,

lagree. Let's book a showing

@ Notes: reply to a client’s listing note directly from Timeline.

NOTE: the Timeline page can also be accessed directly via My Matrix > Timeline.

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic.
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Contacts

o From the Matrix™ navigation menu, hover, "My Matrix" and select, "Contacts".

@ Import: select the arrow to upload a .csv file
containing the contacts you would like to import into Matrix. Matrix® MYMARX | SEARCH | STATS | FINANCE

@ Add: select the, "Add" button to add a new contact. Dashboard

Timeline

NOTE: for more information see, “Contacts (Add)" in the, "My Matrix"
section. Summary

@ View: toggle between a list-view (default) and a gallery- My L,;_ LS o

view to see your contact'’s
core information and
activity at a glance.

Options

NOTE: while in gallery-view

mode, hover any g °

contact’s details to view
its tooltip definition.
@ Actions: select this option
to perform any of the
following actions on B
selected contact(s):
Export: download the selected contact(s) as a .csv file
Set Active: set the selected inactive contact('s) status to, "Active”
Set Inactive: set the selected active contact('s) status to, “Inactive”
Delete: permanently remove the selected contact(s) and all their associated data

@ Status: select the, "Status” dropdown list to only view contacts based on the selected status.

Active: view active contacts only
Inactive: view inactive contacts only
All: view all active and inactive contacts

G Filter: select the, "Filter" dropdown list to only view contacts that fulfill any of the following criteria:

with active auto emails | haven't worked with

with inactive auto emails who have saved searches

with no auto emails who have no saved searches

who have visited OneHome in this category: based on contacts you added

who have not visited OneHome to a specific group

@ Text Filter: filter a specific contact by entering their full—or partial—name, email address or reference
number (Ref#).

@ Results per page: update how many contacts display on each page.

@ Contact Name: select a contact’'s name to view, or edit, information about that contact.

NOTE: for more information see, “Contacts (Manage)” in the, "My Matrix" section.

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. My Matrix 10
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Contacts Dashboard

o Edit: update this contact's details.

NOTE: for more information see, "Contacts (Add)" in the,
"My Matrix" section.

e Opt-In Communications: select the, "Send Request”
button to send your contact—or, their group
member—an opt-in request.

NOTE: contacts who have already opted-in to receive a SMS
Text will display a checkmark beside their phone

number in the Contact Information area. : ' ’ :
e PropertyFit: a property score is determined based ';-'”_'-" ' . -
on these responses provided by your contact in - | ===
their OneHome™ PropertyFit tool. e (5 P (6

NOTE: while viewing search results for this contact, a
unique, "Fit Score” will appear as an additional field
associated with each listing — indicating how much
of a match the property is for the contact. Contacts
containing multiple email addresses (i.e. husband
and wife) may display a unique Fit Score for
each address.

NOTE: for more information see, "View As” under, "Refine” in the, “Button Bar" section.

e Planner: your contact can select, from OneHome, which buying or selling options that they would like to
become more familiar with.

Your Planner section, in Matrix, provides you with an at-a-glance view of exactly where your contact
currently is in their review process.

e Essentials Review: review important contact details such as:
@ if they are pre-approved for a mortgage.
@ if they are visible as a reverse prospect.
@ Properties that they've favorited or discarded.

@ Recent Activity: view a timeline of this contact's most recent OneHome™ activity.

NOTE: select an, "Activity” link to view the contact’s associated action.

Contacts > Auto Email

Dwayne Pifl

0 From a specific contact's page,
select the, "Auto Email” tab.

Hear the Waber &

9 Subject Line: select the Auto rapcties Gose o The Gty @ @ 9 -
Email's subject line to [ 4 BRI pS e E— @
expand the details section. ;

@ Status: view the current
status of this Auto Email.

@ Information: view
relevant information pertaining to this Auto Email.

@ Delete: select the, "Delete” button to permanently delete this Auto Email.

9 Criteria: view the criteria used in this Auto Email.

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. My Matrix 1A
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e Select an action for this Auto Email.
Settings: enable/disable this Auto Email or modify the default settings.
Criteria: modify this Auto Email's search criteria.
Results: display the results of this Auto Email's search criteria.
Date Since: display the results since the last time the, "Date Since" button was selected.
Market Update: display the results since the last time the search was run or between the specified date range.

Open In OneHome: view these results within your client's portal.

9 Sent Email: view a collection of recent Auto Emails sent to this contact.

Contacts > Carts

0 From a specific contact's page, FEEES

select the’ "Carts" tab. e o EEE T T
©® cart Name: select the M'"”v“ —

Cart's name to expand the e m@

details section. . @ gt

@ Information: view
relevant information pertaining to this Cart.

@ Delete: select the, "Delete” button to permanently delete this Cart.
e Select an action for this Cart.

Settings: update this cart's name.

Results: display the properties in this cart.

Contacts > CMA

ﬂ From a specific contact's page, |asssas
select the, "CMA" tab.

e CMA Name: select the
CMA's name to expand the
details section.

@ Information: view
relevant information
pertaining to this CMA.

@ Delete: select the,
"Delete” button to permanently delete this CMA.
Edit CMA: access the CMA Wizard for this CMA.
e Select an action for this CMA.
Edit CMA: modify this CMA in the CMA Wizard.
View CMA: generate a .pdf of this CMA.

Email CMA: send a link to this CMA, via email, to one or more contacts.

e Select the "Start a New CMA" button to create a brand-new CMA.

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. My Matrix 12
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Contacts > Sent Email

0 From a specific contact's page, |l
select the, "Sent Email" tab.

9 Sent Emails: view emails 9 o . - |
sent, from Matrix, to this = @ =
contact. . . R -

@ Contents: select a link to view the content sent in the associated email.

Contacts > Searches

0 From a specific contact's page, B

select the, "Searches” tab. TR ... [ ——
A Res SEO00LTS0M 2+ 3+
e Select the Search Name to PR
expand the details section. ec«mmmw p
. . SN [P e | | es— f oo |
e Select an action for this 9 9

[rere

Saved Search.

Settings: rename this saved search, e R A R AR A S N4
assign it to a different
contact or include it as one of your 10 favorites that appear in the "My Favorite Searches” panel on the Dashboard.

Criteria: modify this Saved Search's criteria.
Results: display the results of this Saved Search'’s criteria.
Date Since: display the results since the last time the "Date Since" button was selected.

Market Update: display the results since the last time the Saved Search was run or between the specified date range.
e Select the "Delete” button to permanently delete this Saved Search.

e View the criteria used in this Saved Search.

Contacts > OneHome Searches

This tab contains custom searches that your client has created —and, saved —in their OneHome portal.

0 From a specific contact's page, |aaatls

SeleCt the, MoneHome Doy MG Foall Cams ¢ WA vt Fval 4 Sewntes | EEUEETTR P Freeir Fronged |
Searches"” tab. ““*a““’ 9

Select the Search Name to e i
expand the details section. ' e

View the "Criteria” that your client used in this search.

Select the "Results” button to run this search in Matrix.
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Contacts > Reverse Prospect

If this contact appears in a listing agent's Reverse Prospect results, the listing agent may send you a message
if their listing matches this client's search criteria.

The Reverse Prospect tab includes Dwayne Pipe
a copy of messages sent. ik tonetl ok OME Seit i Oyt
Reverse Prospecting Enquiny: Listing THI6055 e
o From a specific contact's page, - e
select the, "Reverse Prospect” s P, ey Do

tab. P ey e O S 0 g B A R

9 Select a Reverse Prospect
Enquiry to expand the details section.

View the message that was sent.

9 Select the "View" button to view details Paiesisd Do e o ~_ about the
listing and the client's search criteria. L - S '

Contacts (Add)

0 From the Matrix™

navigation menu, hover Matrix“‘ MY MATRIX | SEARCH | STATS | FINANCE
the, "My Matrix" tab and ——
select, "Contacts”. —
@ sclect the, "Add" Button. i P
e From the, "Add Contact” page, fill out all %
mandatory fields (highlighted Saved Searches > Coacs
background) plus any optional fields (no Sent Email e IR et
highlighted background). ALTD-Eimails
My CMAs
@ select the, "Mortgage Pre- W

Approval” checkbox if this contact
has been pre-approved (this will be
prospecting section).

@ Select the, "Enable Reverse
Prospecting” checkbox to show the
listing agent that their listing has been

sent to this contact. " I S

NOTE: listing agent will only see your — @ @ :
contact’s associated, "Ref#" to identify . - &
them. @

NOTE : for more information, see, "Reverse
Prospect” under, "My Listings” in the,
"My Matrix"” section. et o

@ Select a category if you would like to
organize this contact within a specific

group. e

e Select a, "Salutation” to include on outgoing
messages sent, from Matrix, to this contact.

e Select, "Save".
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qued Seq rChes Mutrix"’ MY MATRIX | SEARCH | STATS | FINANCE

. . . u < hboard
From the Matrix™ navigation menu, hover, "My Matrix = ‘Oar
Timeline
and select, "Saved Searches”.
Summary
Select a Saved Search to manage. Contacts
Settings: rename this saved search, assign it to a different contact or include it as MyListiGS
one of your 10, "My Favorite Searches" in the Dashboard panel. R s o
Criteria: modify this Saved Searches criteria. SEnt B
Results: display the results of this Saved Searches criteria. AR Ermals
Search: view criteria and results within the search page. My
Date Since: display the results since the last time the "Date Since” button was M
selected.
. . . Moss, Pote - $500-550 2+ 3+ Fireplace Summit “~
Market Update: display the results since the last time
the Saved Search was run or between the e"“" SR T e
specified date range. wcirgn 3 Comre 1 A | Sewen | ComSmen [ it Upstan o
Delete: permanently delete this Saved Search. )

Criterla

i St i o o i b M S, e, Vnh Comprast Yo' gy o Eanntial

Perman, Sue « Properties on the water ~

C MA (Add/Ed it) Mutrix"‘ MY MATRIX | SEARCH | STATS | FINANCE

Dashboard
From the Matrix™ navigation menu, hover, "My Matrix" and

Timeline
SeleCt, ”My CMAs". Summary
From the, "Description” column, select an arrow—or, the associated CMA Contacts

My Listings

name—to manage this CMA.

Saved Searches

@ Edit CMA: access the step-by-step CMA Wizard for this CMA. Sent Email
View CMA: generate a .pdf of this CMA. Ao Erifails
Email CMA: send this CMA, via email, to one or Wo
more contacts. My Cids
Delete CMA: permanently delete this CMA.
Select a CMA.
@ Copy the selected CMA: create a CMA

template, of the selected CMA, to use as a
starting point when creating future CMA's.

Delete the selected CMA's: permanently delete the
selected one, or more, CMA's.

Start a New CMA: access the step-by-step CMA
Wizard.
@ Select Start (default position) to select a CMA
Contact.
E Pages Subject Cover Comparables Map Adjustments Pricing Finish @ e

NOTE: add an optional description in the textbox provided 4, Select CMA Contact
(description will not be visible on the final CMA).

0 Select Contact Name: select who this CMA is
being created for.

Welcome to the CMA Wizard. Use this Start page to select your Contact. Use the above Navigation Bar
to navigate through the steps.

Select Contact Name: ¥ | Create a New Contact

Select CMA Type: Cross Property v

Cross Property
Matrix 360 Property

Description:

Please Note: This CMA will be saved for 180 days from the Last Modified date and then automatically be
deleted. If you need to keep it longer, modify the CMA before the end of the 180 day period or save a
copy of the generated PDF to your computer (you should do that anyway).
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0 Select CMA Type

Cross Property: create a CMA using MLS-listed properties.
Matrix 360 Property: create a CMA using MLS-listed properties or properties pulled from the public records.

@ Description: describe this CMA (optional).
NOTE: this description is not included within the CMA document.
@ Select Pages to select from the, "Available Pages” to include in the CMA .
Start E Subject Cover Comparables Map Adjustments Pricing Finish B @

a Custom Pages: add Custom Pages (.pdf only) e rr— @ ——
to your CMA by selecting the, "Upload Custom s | | e
Pages" link located below the, "Available o“* :

Pages" listbox. By default, you are limited to u mﬂ'm
5 "My Custom Pages"—each with a maximum ke Exina
file size of 250KB. Only letter size content

can be properly accommodated (landscape Sttt 8 P
or portrait). _ ®
0 Available Pages: select the, "Expand” icon i e fua 0 & @

next to a category to reveal the available
pages. Alternatively, select the, "Collapse” icon to hide the available pages.

@ Reorder Selected Page(s): in the, “Selected Pages” listbox, select a page, or multiple pages (while
pressing the CTRL key), and use the, "Up" and, "Down" icons to reorder page(s) as they will appear
in the final CMA.

0 Delete Selected Page(s): in the, “Selected Pages” listbox, select a page, or multiple pages
(while pressing the CTRL key), and use the, "Delete” icon to remove page(s) from the final CMA.

0 Set as Default: set the selected pages as your starting default for all future CMA's. To restore
default pages after removing or reordering pages, simply select the, "Restore Defaults” link.

@ Clear: remove all pages from the, "Selected Pages” listbox.

@ Select Subject to fill Subject Property details from 3 Subject Dl @ @ciras Property Phete & s
a blank form, a listing number or by searching for pasei -
a listing. _ =T
Start Pagesmcnvar Comparsbles ~ Map  Adjustments  Pricing  Finish [H €@ aini
Non-MLS Sale 04/27/2021-

% Upkad Photo: Broa...
NOTE: to fill from a property that has not previously been listed
on the MLS, you must ensure that the, "Non-MLS Sale”
status has been selected on the search form.
0 Custom Fields: add additional field(s) to the
Subject Property.

Remarks & e Ramark:

W Lk 1o o M Rl

NOTE: from the, "Edit Custom Field" pop-up, either

manually type in a label name or select the, “Link Com s fratien
to a Matrix™ Field” check box and the label will e Seil
automatically be added with any stored value. e = 1] Lo

NOTE: select the, “Save Custom Fields as Default” link o o )

to include your Custom Fields in future CMA
Subject Properties.

NOTE: your custom fields also appear in the Adjustments step of the CMA Wizard.
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agent information and agent logo to the CMA cover.
Start Pages Subjecthomparables Map Adjustments Pricing Finish B @

0 Select the, "Edit my information” link to update
your Agent information as it should appear in
all CMA's.

0 Select the, "Override my information for this
CMA" link to update your Agent information for
just this CMA.

Select Comparables to add comparables from a
search or from a cart.

Start Pages Subject Cwer Map Adjustments Pricing Finish B @

NOTE: Comparable properties can also be imported into this
step of the CMA Wizard. For more information, see,
"Actions > CMA" in the, "Button Bar" section.

NOTE: on the Single Line Display, select the, "Distance” heading
to order the Comparables, by distance, from the Subject
property.

NOTE: highlighted line represents the Subject Property.

QUICK START GUIDE = Matrix™ 12

@ Select Cover to add your contact information, subject photo,

® Subject Cover Photo £ Contact Information

Wama Pane Hasy

111 Bim Seraa

ity { Stata | Tm:

Fhane: 555) 555-1 134

£ #gent Information

el Marsh
Lrenm Progertes
© cloud fivd,
Ciy of bginn

 Selected Listing Comparables @
tacie: Chiad
.

Datmad

0 Remove Selected: remove selected listing(s) from comparables.

Add from Listings: run a property search to find additional comparables.

Add from Tax: run a tax search to find additional comparables.

Add from Cart: add additional comparables from any client's cart.

Print: print selected listing(s) in a variety of layout options.

Select Map to include a map that displays the location of

comparables in relation to the subject property.
Start Pages Subject Cover ComparablesmAdjustments Pricing Finish B @

Select Adjustments to adjust a comparable's feature
value.

Start Pages Subject Cover Comparables Map Adjustments Pricing Finish B @

0 Insert a Subject Property's feature value into its
associated textbox and Matrix™ will automatically
calculate how much to adjust each Comparable
based on how many of the same feature it has.

Select Pricing to view a Summary of Comparable Prices
and Adjusted Comparable Prices.
Start Pages Subject Cowver Comparables Map Adjustments m Finish B @

Note: include a note and/or suggested price based on the low,
median, average and high comparable values provided
(both optional).

Select Finish to view a, "CMA Summary" and to
generate - or email - a .pdf of your completed CMA.

Start Pages Subject Cover Comparables Map Adjustments Pricing m B 6

E| view cMA  [52] Email CMA
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CMA (Import Properties)

@ From any search result, select a listing number—or, Property T WO T 0 S
H . 3001 Mapile Dr E, Seattie, WA 95112 ¥ —T—
ID—to open the associated Agent Full Display. Lising Tax Photon Open House Htory PrpectyMap Flacd ap. Poreciore

e Statz: Ausi - 03E3S3008)
Betrmes S5 S RO LmSme AN)sTERTHIM

NOTE: this selected property will be used as the Subject Property in
the CMA.

Select the, "View Comparable Properties” button.

e Comparables Report: generate or send a Quick CMA
Report.
Subject Property: the Subject Property's address

Selected Pages: select the arrow to add/remove pages to/from this
Quick CMA Report

Back to Results: return to original search results

Create CMA: import this Subject Property and Comparables into the e

CMA Wizard S — - —— -
Email: send contacts a link to the Quick CMA Report .pdf
View Report: open the Quick CMA Report as a .pdf

e Summary: view a quick summary of relevant Comparable features.

e Comparable Results: a collection of auto—and, & Comparables Report e Summary
manually—selected Comparable properties. o et e o
NOTE: Matrix uses an algorithm to automatically generates e

a [iSt of 20 Comparables properties. i 1-10 of 20 + Checked O - A ione - Page e Feaplay 360 Gnd ¥ s 10 ¥ perpage
Remove Selected: removes the selected Comparable it o R et SO el b
propertY(S) from the list ".‘" . s ;: :;:::: “:;; :
Find more Comparables: search for additional Comparable R ) ] S e
properties to add to the list 1 45 e ;
g | s o1 o

X Hemsve Seiected |, Fnd mane Comparabies L 1

+ Search for Tax Comparables

Mag searen

T o o B + Saarch Results

| Pobesllal Comgatabion Enchdng Ly Aveady Seected
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@ rrom the Matrix™ navigation menu, hover the, "My Matrix" tab and Pashboard

select, "My Listings". ?ur:\“maew
©® sclect the, "Show" dropdown list to show different results—such as listing Contacts

Hit Counters. Wo
Sav earches

NOTE: all columns are re-calculated nightly.

Sent Email
@ Client Data Auto-Emails
Client Portals: the number of portals your listing has reached by My:CMAs
Direct or Auto Email. My Carts
Client Views: total number of Full Display views by
Clients in their portal. e i— il
Client Favorites: number of Clients presently marking irNe_wede e i : e S T T T @

this listing as a favorite in their portal.
Client Possibilities: number of Clients presently marking
this listing as a possibility in their portal.

Agent Data

Auto Emails: number of Auto Email searches presently matching listing.
Prev 14 Day Views: number of times this listing has been viewed in the past 14 days.

Agent Published: in Concierge mode, the number of Auto Emails that found this listing and was approved/sent
by agent.

Agent Rejected: in Concierge mode, the number of Auto Emails that found this listing but was rejected/not sent
by agent.

Agent IDX Views: number of times this listing has been publically viewed from the IDX on Agent's Website.

Agent Views: number of times this listing has been viewed, by an Agent, from within Matrix. This increases every time
an Agent views the Full display for that listing.

e Select the, "Select here to run this as a Full Search” v stings ()
link to display your listings as search results. S b e
NOTE: running your listings as a search allows for additional Sy i F & e [ e
functionality. See, "Search Results" in the, “Search” Aol b e i

section for more information. 5 RINT  SNG ety 12,200 ravs

e Select a listing and use the Button Bar to perform S Y
a task.
Edit: edit the selected listing (see, "Listing (Edit Existing)" in the, "Input” section for more information).

Manage Photos: add, remove or reorder listing photos (see, “Photos and Supplements (Add New)" in the, “Input” section for
more information).

Manage Supplements: add, remove or re-order listing supplements (see, "Photos and Supplements (Add New)" in the, “Input”
section for more information).

Share: copy the URL to display the selected listing, for example, on a webpage or, perhaps, your favorite social media site.
Reverse Prospect: view agents with clients who have been sent Direct, or Auto, Emails that include your selected listing.
Agent Name: sends the buying agent an email directly from Matrix.

Ref #: a reference number that identifies the client who was sent this listing. The buying agent can then identify the
client, using this reference number, under, "My Matrix > Contacts".

Pre-approved: displays a checkmark if the client has a pre-approved mortgage (to set a contact as pre-approved, see
"Contacts (Add)" in the "My Matrix" section).

Count: indicates the number of listings returned in a search that match the client's criteria.
Email address: sends the buying agent an email from your default mail application.
Date Sent: indicates when the client was notified of the listing.
Heart Icon: identifies properties that have been favorited by the client.
Email: email the selected properties.

Print: print, or create a .pdf of, the selected properties.

Directions: create custom, turn-by-turn driving directions using the selected properties.
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Settings

My Information

0 From the Matrix™ top menu, select your name then
select, "Settings".

9 Select the, "My Information” 7
link to add/update your contact information displayed 83 S 1 Rkt ot
P

from various sources.

My Information e
Manage personal branding
and options

Information

@ Information: contains your source contact et | il WA et Wk Lealiiness) [insion
information that is shared with Customers and ) o S e e
Prospects via the Header & Footer, CMA Cover
Sheet and OneHome.

Cvemde?
Davn =)

Flsa! Est st Profamicnal

(558] 5551212
(5581 555-1213

{535) 535-1214

0 Add, update then review your information to
ensure that it's correct.

NOTE: the default information in this section has
been pulled from your Board or Association. Om
Though some fields here may be locked,
textboxes with a checkmark indicate that you may edit the associated field. If, however, any of the default
information on this page is
incorrect, please contact your Board or Association to have it updated at its source.

@ Select the, "Save" button to save any changes.
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Header & Footer
@ Header & Footer: a collection of branded banners for use in printed reports, CMA's and the
Agent Webpage.

0 Choose an Agent banner to brand the
information shared with your Customers
and Prospects.

Information  Header & Footer

NOTE: select the, "l choose not to use a header/
footer at this time” option to disable the
templates and only brand using your default
contact information.

Alternatively, you can select the, “Basic
Template” option to display specific contact
information as well as set a unique color
theme (see, "Customize Header" in the,
"Portal Set-Up" section of this Guide).

ﬁ Select the, "Preview" button.

Customize Header

@ From the, "Header & Footer" section, review
your banner's Header image.

Select a different banner image/theme:
return to the banner section and choose a
new theme

Upload a custom banner image: replace the
default banner image with a custom image
from your computer’'s hard drive.

NOTE: suggested image dimensions are 1600
(width) x 120 pixels (height). Smaller
images will scale-to-fit in height.

@ Browse...
Suggested image size: 1600 x 120 pixels

@ Choose an Agent Photo.

No Photo: hide your agent photo.

Use Custom Photo: add/update a photo to use in
your Agent banner.

Q Select the information fields you'd like to use e
to brand your Agent banner. g

NOTE: branding fields are pulled from the,
"My Information” tab (see, "My
Information” in the, “Settings” section).

@ Choose a color theme.
Branding background color: the background color
behind your agent information. ° e sy o

Transparency Level: sets the opacity of the
branding background color which determines how much of the banner is visible
beneath the agent information. o

Branding text color: your banner's agent information text color.
Branding link color: your banner’s agent information link color.
Banner background color: header color displayed behind the banner.
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Customize Print Footer

@ From the, "Header & Footer" section, select the, "Yes, | want a Print Footer" option.

NOTE: select the, “No Print Footer for me” option if you prefer printed material not include a footer.

@ Select the information fields to brand your Agent Footer.
NOTE: branding fields are pulled from the, “Information” tab (see, “Information” in the, “Portal Set-Up" section
of this Guide).
@ Choose a color theme.

Footer Text color: your agent information text color.

Footer Line color: the line color of the line
above your agent information.

° Select an action.

Reset Branding to defaults: restores branding
defaults.

Save: saves any changes to your header
and footer.

NOTE: select the, "Reset Branding to defaults” to restore
your defaults.

CMA Cover Sheet

@ CMA cover Sheet: ma ﬂOg e hOW yO u wou I.d llke Information  Header & Footer ~ CMA Cover Sheet  Email Signature ~ Agent Webpage =~ OneHome
your contact information to appear on a CMA The following fields are used on your CMA Cover Sheet. For each field you can either use the value defined
. B on the Information tab, or override it with a value which is specific to the CMA Cover Sheet.
cover page. Select on the, "Override" checkbox to Override?
Name: Dave Marsh v
override any associated pre-populated Company: Dream Properties
. H " " ‘el |
infomration then select, “"Save”. 5 Addressne 1: o Cloud Bld.
Address Line 2:
City: City of Angles
Change phota State or Province:
Postal Code:
Phone: (555) 555-1212 Tl
Email: dmarsh@corelogic.com

Email Signature

@ Email Signature: add your photo, text as well
as Qny “nks then Select the' “nge" button to :I:.:HZT;.- allows you ba set your emad signature, which 15 added to the battam of emadls you send from
include this signature on all outgoing messages
sent by you, or on your behalf, from Matrix.

Information ~ Header & Footer  CMA Cover Sheet Emall@urc Agent\Webpage  OneHome

@B E ~ = HE=Q

B I & x| L| & 2 Font - sze -|| A- B

q

Jay Meyers
Real Estate Professional

Cell: (555) 555-1212
1313

Fax (555) 555

yEresles
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Agent Webpage
@ Agent Webpage: your own professional
webpage that's integrated with IDX search Al | oy Wi | Qo
functionality and hosted on the Matrix™ o R
web server. |
Activation Ot i

W HomapEge Contarg

ﬂ Select the, "Enable Agent Web Page”
radio button to activate your webpage
and allow visitor access. Select the,
"Disable Agent Web Page" option to
prevent visitors from accessing your site. s et e grovn

@ The, "Web Page URL" is the address where 0
visitors will find your site. You may update
your name in the textbox provided (alpha 4
numeric characters only. No spaces.).

NOTE: this is the URL that you will share with others (if you prefer to use your own domain name,
see, "Additional Domains” below).

m Add g, "Web Page Title" that will appear in the browser's tab.

Homepage Content

@ Add g, "Title" that will appear above the e el
content on your website's "Welcome Page”. 0 S
0 Select inside this area and use the Lot
associated, “Rich Text Box" buttons to D e
add, “Content” to your webpage. gl
@ select which profile information you i~
would like to include from the, "Portal 3. Adational Domaing

Profile" section. i P, C o

NOTE: for more information, see "Portal Profile"

under, "My Information” in the, "Settings” @ e e
section.
] = - 0
Map Area

@ Configure how the map should be used on your website.
NOTE: for more information see, "Map Area” under, “Settings>IDX Configuration” in the, "My Matrix" section.
Other Options

@ Select this checkbox if you would like to include a Sign-Up form for your website visitors then add
an optional, "Sign-Up Message" (welcome or, perhaps, informational).

NOTE: visitors who submit this form will appear in the, “Contact Requests” Panel on the Matrix™ Homepage
(see, "Contact Requests” under "Home Panels” in the, "My Matrix" section).
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Additional Domains

@ If you currently own a domain name and
you would like to use it to replace the
default, "Web Page URL" (see above) in
the Address bar, simply add your
domain in the textbox provided then
select the, "Add" link.

A Additional Domains

QUICK START GUIDE = Matrix™ 12

NOTE: you must ask your domain registrar to redirect visitors from your domain to your Agent Web Page (your
domain registrar is the company that sold you your domain name). If you administer your own domain,
you must set up the redirection yourself. Simply forward your domain to your website at the, "Web Page

URL" (see above).

Save

o Select, "Save" on the Button Bar to save your work and, if enabled, activate your website.

NOTE: preview your site before going live by selecting the, "Preview” button.

NOTE: view your live site by selecting the, "View Site" link that will temporarily appear below the Matrix™ menu.

Your changes have been saved.

OneHome™

@ OneHome™: manage how you would like your contact
information to appear to your clients within OneHome.

Broker/Agent Choice

e Select the, "Broker Choice" or "Agent Choice" link to add your
recommended service providers to OneHome™ Marketplace.
@ Add a Broker Level Service Provider

ﬂ From the Utility Menu, select, "Settings".

ﬁ From the, "Settings” section, select, "Broker's Choice".

Broker's Choice
Manage service providers
for your agents and contacts

) Classic Mode

. O

Help

Mobile

Logout [

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. Settings 24




QUICK START GUIDE = Matrix™ 12

@ Select the, "Opt-Out” link to disable the associated - R o _
broker-recommended service for brokers and all % (i) o
agents of your brokerage. = ==

NOTE: at any time, a broker can also choose to opt back into 0 @
a service provider vertical. i

@ Select a Broker-Level Service Provider to add.

Add a provider - Broker Level: displays prominently at the top of the Service Provider results in OneHome™ and is
visible to clients belonging to all agents in your brokerage.

=
o
o
w
=
g
o
o
|
=
o
b
i
]
-
]
IS

NOTE: by choosing not to opt-in to a service, agents will not have the option of adding their recommended
provider(s) and will be prompted to contact their broker (see, "Add a Service Provider” for additional
information).

0 Enter the service provider's contact P —
information. o o i

NOTE: mandatory field are indicated with a
highlighted background.

@ Select which Disclaimer options apply.
@ Select, "Save”.

@ Add a Service Provider (Agent Level)

@ rrom the Utility Menu, select, "Settings". Ll Ol tidl Didil s
() Classic Mode
o
Help
Mobile
Logout [
0 From the, "Settings" section, select, "Agent Choice".
Agent Choice ﬁ e
Manage service providers
for your contacts
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@ Select a provider to add.

Add a provider: displays directly below the Broker-level
recommendation in OneHome™ and is visible to your
clients only.

m Home Fros & Inspecton:

I
o
o
w
s
=
]
=,
o
m
=

@ Enter the service provider's contact
information.

NOTE: mandatory field are indicated with a
highlighted background.

0 Select which Disclaimer options apply.
@ Select, "Save".

e b B e ki

stz with the szpacprine disclaname

@ Edit or Delete a Service Provider
o From the Utility Menu, select, "Settings".

Settings 0
a5 b
Help
Logout [
0 From the, "Settings" section, select either, "Broker's Choic Andrew Thompson

Home Fresh Builders

Broker's Choi Agent Choice Kitchen femodel

TOKErs olce q :s{‘iﬁi‘:"l cee 304
Manage service providers for Manage service providers & info@homefreshbuilders.com
your agents and contacts your contacts

436 Evergreen Lane

Fresna, CA m

H H https:/www homefreshbuilders.com
@ Toggle the arrow to hide/show the edit icon. e &
NOTE: Agents do not have the ability to edit a broker's service ~ @
provider recommendation. e .
@ Select the, "Edit" icon. i Add & provider :
E Add a provider E
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Select the, "Delete" icon to delete the
selected service provider recommendation.

Add a Home Pro & Inspector

Modify your content.

©e

Select the, "Save" button to save your
updates.

vt
ey e v fan Sl iy FSSPA) ot thit recamvrarceian

@ Client View in OneHome™

From OneHome™, clients are able to view Broker
and Agent Recommendations when they
generate a search for either insurance
providers, mortgage specialists or home

We've Found These Home Professionals For You

professionals and inspectors. Your Broker & Agent Options

@ Broker's Choice: the broker-recommended - R it
provider displays prominently at the top of rraseney N A
the Service Provider results. _ 0

0 Agent's Choice: displays directly below the
Broker-level recommendation.

Rodgers Hardwood Floaring Co. o“’

I~
Musry Rodaurs @) woodhoaringea.com
Marketplace Options
Here are yaur home professional aptions from Lhe OneHame Morketplace Click on ‘Request s Quote’ and & professional will call you to
iyl et
5500 52260 $9000
i b Liu o frac e
Anaron Flooring, LLC
ek Forviews
Anason Flaceng LLE im g inczalies that ot Sares lor carpat, i
Thompson & Son Flooring
ek o
Thess qervsrations of craftmanship g ints sach an every job that Thamgison & San Flacring are
! 115 years

13 Request quates from all
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Speed Bar Shortcuts

e Select the, " Speed Bar Shortcuts” link to manage existing Speed Bar shortcuts.

Speed Bar Shortcuts o
MNumber of Spead Bar

Shortcuts: 0

@ Select the custom link to modify the criteria used with # Manage Speed Bar Shortcuts
this shortcut. Ut e ot o el e b s oo e send b i, e
@ sclect the, "Delete” button to remove this shortcut. Tl @ ST
Note: for more information, see, “Speed Bar Shortcut (Create)" in EET;;EE}:”""UU‘“"‘”"”
the, "Search” section.

Latitude, Longitude is around 41.01, -81.24

. < Back to Settings ) Delete @
Team Settings

e Select the, "Team Settings” link to manage permissions for team members to create new listings, send
CMA's, Reports and email under your identity or on your behalf.

O o Team Settings e
D: You have 0 members on

your team. £ Team Settings
@ select the, "Select here to create a team.” link. A W SR rpm
@ Enter the team member's ID then select the, “Find" button. .. S B
@ cChoose if this team member should impersonate you @»«-un-a-"u'-f:.-:ém---m-m
when communicating with your contacts or if emails I
should be sent by them but on behalf of you. g

5 memiber Imoernate me © Hive TS member Wik an Behalt of me

@ Select the, "Add" button.
Note: select the, "Set a Formal Team Name" link to customize your team name (optional).

Note: to access your team leader's system, select your name in the Matrix™ top menu, then select your team leader.

Hot Sheets

e Select the, "Hot Sheets” link to manage your Hot Sheets.

Hot Sheets e
MNumber of Hot Sheets: 6

NOTE: for more information, see "Hot Sheets (Customize)” in the "My Matrix" section.
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Custom Displays

o Select the, "Custom Displays” link to manage custom displays created for use in the Single Line Grid
Display.

Custom Displays e
MNumber of Custom
Displays: 1

@ Select an action.

o Bulld Custom Display

Dinzlap Mama My Cliskarm Diapiay Enat Lapt ® Gagle Line
wrappes

Manage Custom Displays Anstabile Resdential Columns Sesected Columns

Cumat Srice

Bads Total

Baths: Total

hedrass Colos —
CDOM Saws Addrass Match s .
z Lict Offica Address 2 i o

el OMica Addrass
Srom addiess To Chant Y
Shos addness To Publc YN

Custom Cobumn Proparties

Lsbel Aigrevert
o Dara Lak
Fined Width: Right

Catar
Wake! Dietauit width (s recanemesrded

Seerch pdidr Wrag Lne

-

Property Type Dropdown: view displays in - or add a custom display to - the selected property type.
Move Up: moves the selected display closer to the top of the list.

Move Down: moves the selected display closer to the bottom of the list.

Add: selects fields used in the new custom display.

Edit: manages the fields used in the selected display.

Copy: creates a copy of the selected display.

NOTE: view your custom display by selecting it from the, “Display” dropdown list on the, “Results” tab (see, “Search
Results” in the, "Search” section).
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e Select the, "Custom Exports” link to manage specific fields used to export data to a .csv file.

Custom Exports

Mumber of Custom

3+

@ Select an action.

Exports: 0

o Set Export Definition Ragisartial
Excert Hama: W B B
J Manage Custom Exparts Avuiabie Piaids Exgart Fialds
e=m Current Frice
s e e
T e v Aciress Batte i

Shom address T Clant ¥

ajem = Sxpart
Shrom address To Publc v

Diana s Eﬁlﬁﬁ
it

Deete Exprirt

Searchi sdir

Irchude Cauren Marmez:ione ®  Lskel
SeparteriCpmme ® Tib

[T = ... |

Property Type Dropdown: view exports in - or add a custom export to -
Move Up: moves the selected export closer to the top of the list.

Move Down: moves the selected export closer to the bottom of the list.
Add Export: selects fields used in the new custom export.

Edit: manages the fields used in the selected export.

Copy: creates a copy of the selected export.

Hara

the selected property type.

NOTE: generate your custom export by selecting the properties in your search results then, from the Button Bar, select,
"Export” (for more information, see, "Export” under, "Actions” in the, "Button Bar” section).

Portal Notification Settings

e Select the, "Portal Notification Settings” link to manage how—
and when—you would like to receive OneHome™ notifications.

Portal Notification Settings e
MNumber of Notifications:

~ 10

When a contact does this: the specific action taken by a client
in OneHome.

Notify me ASAP via Email: alerts you, by email, when a selected
action is taken by a client.

Notify me ASAP via Text: alerts you, by text, when a selected
action is taken by a client.
0 Select the, "Select here to edit your cellular
information”
link to add/edit your phone number and to select
your cellular provider.

Once your phone details have been entered, select
the, "Send me a verification code" button.
NOTE: some mobile carriers may send you an initial text

requiring you to first confirm that you would like to
accept, "Email to SMS” messages.
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@ Check your mobile device then, back in Matrix, enter the verification code that was received.
0 Select the, "Save my cellular information” button.

Notify me via Daily Summary Email: alerts you, by email, a daily summary of the selected action.

Display on Timeline: selected actions will appear in the Dashboard'’s Timeline for recent portal activity (Note: for more
information, see "Timeline" in the "My Matrix" section).

@ Select, "Save".

IDX Configuration

@ Select the, "IDX Configuration” (Internet Data Exchange) link to manage how property searches should
appear within an existing webpage.

; IDX Configuration @
F Number of IDX pages: 1

active, 0 inactive

@ From the IDX Configuration section, either select the name of an existing IDX page to manage or
select, "Create a new IDX page” then add a unique name for the one you would like to create.

*, 10X Configuration

Setuct 5O Page:

Wame: My Cuttom 10X Page

@ Form Selection: choose one of the following IDX forms to include on your website.

Search: select the, "Search” option then, from the, "Search Form" dropdown list, choose which Search Criteria form to
display on your webpage. If available, select how you would like your results displayed by choosing from the,
"Display"” dropdown list.

1o Ty

My Listings: select the, "My Listings” option then, from the, "My Listings Query" dropdown list, which listings to display
on your webpage.

sty Listings Query: | My 10X Lissings

Map Search: select the, "Map Search” option then, from the, "Search Form" dropdown list, which Search Criteria form
to display with the map.

th 1 =]
@ Map Area: when including a Map Search IDX on your webpage, @ X" qd L
specify if you would like to set any search area restrictions or an - e % Y ey
initial map view. — ML B
NOTE: the, "Map Area” section will appear only when the, "Map Search” option A s s 4
(in the, "Form Selection” section) is selected. 1 s
2 b
Do not specify a map area: select this option to remove any restrictions i o el
placed on where a user may search on the map. ;! 5 2
St Jarmes City S L ,=\r .....
- .~
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Restrict searches to a specific map area: select this option to restrict users from searching outside the map area that
you specify. Select the, "Set Map Area" link to open the map then, from the map, select a shape tool to select
an area. Delete the area by hovering over the shape's red dot then select the, "Delete Shape” link. Your
selection also sets the initial map view.

Specify an initial map view. Users are free to search outside this area: select this option to set the initial map view.
Select the, "Set Map Area” link to open the map then, from the map, select a shape tool to select an area.
Delete the area by hovering over the shape's red dot then select the, "Delete Shape" link. Users may still search
outside the selected area.

i Hap Area

@' Activation: activate, or disable, the IDX on your website.

IDX Enabled: display IDX on your webpage.
IDX Disabled: hide IDX from your webpage.

HTML: copy and paste the generated <iframe> directly into your webpage. If you're unfamiliar with coding, simply
create a webpage by saving the following example text as, “myidx.html" (be sure, however, to replace the
<iframe> with the one that was generated in Matrix).
<IDOCTYPE HTML PUBLIC "-//W3C//DTD HTML 4.01//EN"

"http://www.w3.org/TR/htmi4/strict.dtd">

<html xmins="http://www.w3.0rg/1999/xhtm!">
<head>
<title>My IDX Page</title>
</head>
<body>
<iframe src="http://mymis.com/Matrix/public/IDX.aspx?idx=xxxxxx"
width="860px" height="520px" frameborder="0" marginwidth="0"
marginheight="0"></iframe>
</body>
</html=>

Referring Page: the page that referred visitors to your IDX.

@ Other Options: offers additional IDX functionality depending on which IDX form is selected.

Style: when selecting, "Search” or, "My Listings"” from the, "Form Selection” step, you are offered the following style
options to help integrate the IDX with your website's color scheme.

Select a box to select a color or enter the specific hexadecimal color code.

Sign-Up Form: when selecting, "Map Search” from the, "Form Selection” step, you are offered the option to allow users
to sign up, from your website, as a new Matrix™ contact.

Select the, "Include Sign-Up Form" checkbox then either use the default sign-up message or write one of your own.
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@ select the, "Preview” tab to display how your R S| e
Search, Listings or Map IDX will appear on e Ph remc \
yOUr Weprge. [ NoMin [=]te NoMax [=]  Gaesge fn.'.hn [=]ta Mo Max [= @ @ @:}.

@ Use the Button Bar to delete the current IDX Sate NoMin_[a]to|No Mex (] riete oo
i Mo Min [=]te NoMax [=]  Gull Access
or select, "Save" to create a brand new one. = =

Commurity Type Building Cesign
I Boating Sangle Famdy
I Cande/motes Low Rise (1-3]
Gated Mid Rise (4-7)
Golf Bundied High Rise (B+) \
Golf Course vits attached 'l
Golf Lauity

s Detached |
plex

L e B B B B B B B B |

Gab Ten |
See Remaris Manutactured | [
|
Tenris

leaxa
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Search

From the Matrix navigation menu, hover the Search tab and select
the Search item.

Matrix“‘ MY MATRIX | SEARCH | STATS ‘ FINANCE

2

TN TN 0 00 EET T D e

1 Residentl

Residential Multi Unit »

. 3 Commercial Sale 4
= Wag -
@
= £ Map Pl = Commercial Lease  *
A Doy, Y =
Oerain - " Cross Property 4
. History

Public Record

More...

Information Bar

o Search Criteria used in the current search.

9 Number of results.
NOTE: also displays, if any, the number of selected results.

e Action Buttons.
NOTE: some actions require at least 1selected results.

NOTE: for more information see, “Action Buttons” section.

Criteria

0 From the Criteria section, select a Property Type to search.
e Enter your search criteria
NOTE: map and Single Line results will automatically update.
NOTE: see, “Criteria (Manage Fields)" to add, remove or reorder fields.
NOTE: select the Open arrow to show the Criteria drawer if it is closed.
©® select the Save icon to set the current criteria as the starting default for all future searches of the
specified Property Type.
Select the Clear icon to clear all fields on the current criteria form.

NOTE: you will not lose your saved default criteria.

@ Select the Settings icon to manage your default criteria fields.

NOTE: for more information see, "Criteria (Manage Fields).
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Criteria (Manage Fields)

0 From the Available fields section, use the filter to search or, scroll through the list to select a specific field
to add to your default criteria.

e From the Selected fields section, select the X to L0 B e s S e
remove the associated field from your default = (4 = Q -
CriteriO. e 7 - - [ Frspene e
9 From the Selected fields section, select and drag a s o - R
field to reorder its position in the list. - )

o Reset list to only show the system's default criteria I || 2= =
fields. I _ - = .
6 Save your updated default criteria fields. e | [ gy [y e
~m

Residential w

4 @B @

~ ¥ 0
Status - Date or Range (RES)

= o ; &, Diaw Radi ]
Sefect Map - Q el o N - e @m +
- " i & aw Rectang) 1
[ Acive ] | Map cienan R _ Graenabara _
s o g o e i o Drew Polygon :

Satellite

)

Active Dates caay Freehand Polygan

|
|

DOTerain  fancoe & Wersin Ruler
. o
| TR L3 Clagtcn
e e i)
Price B in thousands ||} tmers
b o Fomon
3000 L00 6000 200 Porshert 5=
e pe i @ = T i e
Type (Residertialy o v s Trastiers RESL  Eparzntiug Hopm Wil G Ly
Select e ] 5
mhm Snpcmile o { i dacksonle ]
Style T -] Lot . Camp dapeurm EVHTAT
anenon o i o
Select e 2

Vemzstr -

Tatal Bedraoms r Graazmcad —
2w | My Custom Display ~ E =g 8 @ 7
Tatal Baths L=
3 Sebect Al MLS#% Address & Stik City® Beds® FE® HE® Price® Prim HLA® Prop HLA®  Subdivision & Wrak® VT DC#® S
| Marrow Selected
401 17429 Staysall Cour ACT  Comell T T 33. 1045 10,45 The Perinsula 1996 ’
city . | Discard selected 129 Staysall Court elius 33500000 10458 0458 2 Perinsy 995 il
Select 7815 Larga Place ACT  Comelius 5 5 2 $5,750000 6225 6.225 Nane 2023 L il
| Clear Selected
Basement — 3 e 3 4327 Belmap Road ACT - Charlotte 5 5 1 $3.200000 5502 6370 Fomeroft il
Select 4 185mi g 133 Underwood Road ACT  Wesley Chapel 5 5 1 $3,989000 5950 5850 Nane il
Si Typee (Resiclential) oo 5 1Em 5335 Parview Drive ACT - Charlatte [} [} 1 33975000 5,289 5.289 Camnel Estates 2023 _ le
Select &  6E.0mi $3532 2006 Ol Wildiife Club Drive  ACT  Nebo 4 4 2 $4675000 6366 6,366 Oid Wildlide Club 209 & 0 il

Map

Use the vertical slider to adjust the visibility of the map.

Zoom in (+) or out (-) of your desired location.
NOTE: select and drag the map to reposition the area.

NOTE: if your search criteria generate between 500 and 5000 results, select the map cluster to display the listing for that area.
Select the Settings icon to set the map's current position as the new default location.

Clear all map shapes.

Use the Jump to Address option to quickly locate a specific map area.

Recenter the map.

Select a map layer.
NOTE: see the Map Layers section.

Select a map shape to draw.

View the map legend.
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@ Select a single or multiple properties.
Single Check: select/deselect properties one-by-one

Multiple Check: select/deselect multiple properties by selecting and dragging your cursor over the desired properties

Q Select all or just all visible properties.

@ Hover over a custom shape's red dot to select an option.

Delete: delete the custom shape.

Include: include properties inside the shape.

Exclude: exclude properties inside the shape.

Include Intersection Only: include only properties that are inside the area where multiple shapes intersect.

Undo Intersection: include only properties that are outside of the area where multiple shapes intersect.

@ Select to view properties in either the Map or Satellite view.
@ Select a map marker to preview property.

NOTE: for more information see, "Property Preview".

Property Preview

e T O O T ErrTn

o Select a specific image to
view the photo carousel.

B e

NOTE: for more information,
see "View Photos" in the
“Search” section.
e Select "See all” to view the
thumbnail gallery.

NOTE: for more information,
see "View Photos" in the
“Search” section.

Bmow | Wy Cunsr Cleply =
* Dussd MISe S Asduumd QB oy Cihi# [OE LOW Pl P HLAR PropHLAS Sabckiznd

Wie  agms 1Tz

©® select to view the Agent Full i
Display. ——

T Comuba T ? 1 gmwmooo Tndss nas The Pemrada

s 2 e ems  &3s Kens $3,200,000 =2

4327 Belinap Road, Charloite North Carolina 28211
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View Photos

0 Select to view images either in the thumbnail gallery or the photo carousel.
Thumbnail Gallery: hover a thumbnail to read the photo description. Select the image to enlarge.

Photo Carousel: use the previous and next arrows to navigate through the carousel images.
e Select a category to view only images belonging to that photo type.
NOTE: select "All Photos" to view all photos belonging to this listing.

NOTE: for more information, see "Photos (Add New)" in the Input section.

4327 Belknap Road *®

4327 Belknap Road

Map Layers

Design your own custom maps by choosing from dozens of layers of geographic information. Each layer can be
displayed individually or mixed with others to create the perfect map to meet your needs.

NOTE: only existing Realist® customers may have access to many Map Layers.
NOTE: you may be prompted to zoom in to enable certain map layers.
0 Select the Map tab.

9 Select the, Map Layers icon £ to choose which of the map layers to activate.

» Boundaries Note: select a section panel to expand category.
* LS Status Note: select the, "Clear All" button to reset the map layers.
¥ Tax Data
¥ Parcel Characteristics
? Trends
> Points of Interest
Clear All
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@ Select to expand the, "“Boundaries” section.
NOTE: contains colored delineations of geopolitical entities.

NOTE: ctrl-select any shaded area for layer details.

Parcels Zip Unified School District Neighborhood
s = ! ] m ochester ity 4™ § othester s speay P
: i i e r
¥ P i PR ’ e
§ 3 E pim i H
% z g g § ] A
b ooy % i ¢ D ] r J —
City County Flood Zones M Coastal 100-Year Floodway
S [ e IS : 555 2 . = | #~ § M Coastal 100-year Floodplain
& b, T T z o W . ! i .. M 100-year Floodway
...... P TR, M -year Floodplain
! / e 100 Floodpl
| ] {-I; i Undetermined
E o i — t Unknown or Area Not Included
. [ Dmnpar )

W Out of Special Flood Hazard Area
500-year Floodplainincluding
levee protected area

@ Select to expand the, "MLS Status” section.

Note: each listing status can now be visualized as a layer on the map. Permanent statuses - such
Q - - L
as Sold and Expired - are filtered to only show recent listings.

Note: select a pin — or, the associated property - to access additional property information.

Q

@ Select to expand the, "Tax Data” section.

Note: pins represent each property which has had a recent sale recorded in public records data.

9 Note: select a pin - or, the associated property - to access additional property information.

@ Select to expand the, "Trends" section.

Select to expand the, "Property Characteristics” section.
NOTE: contains detailed information about individual properties.

NOTE: select any parcel for parcel details.

o}
H
3
]

Click-To-ldentify Lot Area Building Area

)

ANy EUapeEly

Oren
]
oaye T
u

> >
Property ID Bed/Bath Address
E 5th st E 5th 5t
= =
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@ Select to expand the, "Trends" section.

NOTE: contains aggregated information available for condos, single-family, or both, for each of zip and neighborhood
aggregation levels.

NOTE: ctrl-select any shaded area for layer details.

Median Sq Ft cost

Zoom in or out to change display. Bl i i . _
" jmiemtmie o oy ) : Zoom in or out to change display.
| <$100K B $500K-$600K : o . e
B $100K-$200K $600K-$700K o mmon oo = ;25 o . 2300-2400
B $200K-$300K $700K-$800K ;_ 2 2
" W $300K-$400K M $80OK-$1M {""“““’“i \-g,. 5000 £400:8500
o M $400K-$500K M >$IM T ""‘r'\ M $100-3200 M $500-%1

RealAVM™ io + SFR)
i gL LS e Zoom in or out to change display. Zoom in or out to change display.
ST E“ <$100K B $500K-$600K <25 W 250-350
% . i & $100K-$200K $600K-$700K B 25-50 350-500
5 3 i 5’ i B $200K-$300K $700K-%$800K M 50-100 M 500-800
x S \ E ven %, M 3300K-$400K M $800K-$1M W 100-150 W >800
P ool . M 3400K-$500K W >$IM M 150-250
Sales Activity % Propertles in foreclosure Aggregatron level
- T SEE Zoom in or out to change display.
Zoom in or out to change display. - <0.5% W 25%-3%
N N <10 W 50-100 ] :1'-- **---‘-'-“-—" B 0.5%-1% 39%-3.5%
z | W10-25 100-150 i 3.5%-4%
. W 25-50 M 150-300 W 4%-5%
W >5%
@ Select to expand the, "Points of Interest" section.
NOTE: Google-provided local business and community location markers.
o i B oy i t & Arts and Ent. & Libraries
3 E i hftE 3‘; a Banking Post Offices
i E = 3 E -S 383 r & Education E3 Religious Org.
{ | { | i Fire and Police Shopping
[@ Food and Dining B Sports
L J 3 Gas Stations B Transportation
HEESERE | fxff:.01% @ Health Care
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mm'h S o [orasm acksorele o
Style w : A Lumierion b Canp a0
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Results

Use the vertical slider to adjust the visibility of the map.

Select/deselect one or more of the results to work with.
Select All: selects all results whether visible or not.

Narrow Selected: keeps only the selected results.

Discard Selected: removes selected results.

Clear Selected: unselects all results.
Select a Display.
Sort your results.

Display results in either List, Thumbnail, Gallery or Display View.

NOTE: for more information, see "Display View" in the "Search” section.
Select a listing number or Tax ID to view the Agent Full Display.

Select anywhere on a Single Line row to preview the property.

NOTE: for more information see, "Property Preview".

Select the Settings icon to manage your default criteria fields.

00 00 6000

Select the Expand icon to hide or show the map.
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Results (Manage Fields)
Customize which field appear on your Single Line Display.

@ Frrom the Available fields section, use the filter to e

search or, scroll through the list to select a specific e a /SR
field to add to your default criteria. e = 1= (1

©® Frrom the Selected fields section, select the X to — | == : :
remove the associated field from your default e e 1| e pr— prom—
criteria. i PP

From the Selected fields section, select and drag a | [E==E
field to reorder its position in the list. T -] == o o

Add a name to identify your custom display in the “e B
results dropdown list. a’

Clear All selected fields to build your list from
scratch.

Save updates to your custom display.

Save As a new custom display.

Delete this custom display.

Display View
0 From the Results section, select  =* e ué- ula 0

the "Display view,, iCOn. 743 Sasidlivessed Drive Chirleitta Naith Carsling 42205 ¢ mum b

reraseel))

NOTE: this same Display can also
be viewed by selecting the
property’s Listing Number.

e Select a tab to explore
property details.
NOTE: specific tabs may vary.

Select a different Display.

Select the property photo to
enlarge the image or view the
photo gallery.

Dshevacher, Mo, Chven, Fangs,  Launcky Fams i Bathroam, W dews
Astig

e View the previous or next
property.
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Action Buttons

Actions

o After generating a search, view your results in either the Map or

the Single Line Display. H

e Select one or more properties.

e From the Action Buttons, select an action.

NOTE: some actions do not require any selected properties.

Print: print displays, reports, maps and mailing labels that include the selected properties.
Print with roll-outs (if any) open: roll-outs help keep Matrix™ 360 Displays organized by collapsing specific sections.

When open, prints the information contained within the section.

Print search criteria prints the criteria used to generate the search.
Ink saver; if any, don’t print images: removes all images from printed document.
Print [All] Tabs: prints all selected Matrix™ 360 Display tabs.

Save

New Saved Search: save the current search criteria for future use.

New Speed Bar Shortcut: creates a custom Speed Bar shortcut —to use in the Speed Bar—based on the current
search criteria. Manage all saved Speed Bar shortcuts under, “Settings > Speed Bar Shortcuts” (for more
information see, "Speed Bar Shortcut (Create)" in the, "Search” section).

New Speed Bar Shortcut: creates a custom Speed Bar Shortcut based on the current search criteria to use in the
Speed Bar. Access all saved Speed Bar Shortcuts under, "My Matrix > Settings > Speed Bar Shortcuts” (for more
information, see, "Speed Bar Shortcut (Create)" in the, "Search” section).

Send

Email: send one, or more, of your contacts a direct email that includes your selected properties.

Auto Email: automatically sends properties —based on the search criteria —to a specific contact at scheduled times
(for more information see, “Auto Email (Create)" in the ‘Auto Email” section).

Share Link: generate a custom URL to share your selected properties with a prospect.
.:select the ellipsis to display additional actions.
CMA: exports the selected properties to the Comparables section of the CMA Wizard.

Directions: using the selected properties, creates custom, turn-by-turn driving directions that can be exported to
Google Maps and, if desired, your mobile device.

Stats: generate tabular stats using all —or, just the selected — properties.

Export: exports your selected properties as a .csv file using either System-defined or Custom fields (for more
information, see "Custom Exports” in the "Settings” section).

Carts: adds any selected properties to one or more carts.
Quick CMA: uses the selected properties as comparables in a Quick CMA .pdf.

Switch to Classic: displays results in the Classic search using the same criteria from the 3 Panel Search (NOTE: any
selected properties will remain selected in Classic).
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Search (Classic)

Criteria Search

(] ™
MCItrIX MY MATRIX | SEARCH | STATS | FINANCE | TAX | INPUT

0 From the Matrix navigation menu, hover the D <o
Search Option. Residential

RESI Detailed

Residential frblti Unit »

RESI Custom

e From the dropdown list, select the desired Property Type (e.g. Residential,
Commercial, Land, Tax, Cross Property etc.) then select on the link for the (2 Commecalsatel  }
Commercial Lease »

type of search to run.
Cross Property 4

NOTE: selecting on the Search Option displays a page with all available search forms. .

e From the Criteria tab, enter your search criteria. Public Recard

NOTE: enter price in thousands of dollars if checkbox is selected or not available. Me..

NOTE: select multiple listbox options by selecting an item
while holding down the, CTRL (Windows) or Control
(Mac) key.

NOTE: select the, "And” radio button for results that contain
all of the selected item(s).
select the default, "Or” radio button for results that
contain any of the selected item(s).
select the, "Not" radio button for results that contain
none of the selected item(s).

@ Select the, "Map Search” link (Map Search:) or
select the Map tab to include/exclude specific
map areas to your search.

NOTE: manually enter a distance or use the pre-set
options to isolate all properties within a specific
radius.

NOTE: for more information, see, “Map Search” under
the, "Search” section.

Add/remove additional fields that did not initially appear on the form.

Select the, "Settings" icon to save the current criteria as the default each time this search form is used.

Select, "Search"” on the Button Bar.

%> Clear 129 matches W Results

NOTE: for more information, see the, "Button Bar” section for a full list of Button Bar functionality.
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Map Search

0 Select the Map tab.

@ sclect and drag the map or zoom in and out to your " 7 :' |
desired location.

NOTE: Use the, "Jump to Address” dropdown list
quickly locate a specific map area.

- to

e Viley Dn S

NOTE: if your search criteria generates
between 500 and 5000 results, select on a
map cluster to display the (indicated number
of) listings for that area.

.../'/\\
afnd o N
| a..-,"’- § § s farh .
J; § T v s

Using one, or a combination of all four shape tools o i1 ) ] Poee e
(Radius, Rectangle, Polygon and Freehand @ H& &% ), ; N L —w—’o
draw a shape to isolate multiple areas on the map. | B ] 78

NOTE:

NOTE:

NOTE:
NOTE:

be sure you have added search criteria in the Criteria
section.

If the number of results exceeds the maximum number of
listings allowed to display (at this time, 500) then you may have to zoom in on the map or narrow your search criteria.

during radius sizing, shape automatically displays distance from its center to the edge.

clear all shapes by selecting the, “Clear All Shapes” icon %> .

When all areas on the map have been selected, you may choose to Delete, Include or Exclude any area
simply by hovering over the shapes red dot.

NOTE: overlap two shapes then hover either red dot > Exclude this Shape to also exclude the area where the two shapes
intercept.

NOTE: reposition a shape by selecting its red dot and dragging it to the new location.

Select the Ruler link, then select any two points on the map to measure the distance between them.

Select/de-select multiple properties.

Search run Friday, 10:54 AM

All » None + Page « [ 70 {7 & TTE (ONO)] )
] V& -G
NOTE: "All" selects all listings on the map whether visible in the : G%Q & g
viewport or not. 3 ow; ...... e
f;
NOTE: “None" deselects al selected map properties. J:f i S
NOTE: "Page” selects only map properties visible in the frmoii
viewport.
NOTE: selecting the, “Single Checkbox" icon ™ allows you to
select properties, one-by-one. Selecting the, “Single
Checkbox" icon again turns this feature off.
NOTE: selecting the, "Multiple Checkbox” icon i allows you to B fm

select multiple properties by selecting and dragging your
cursor over the desired properties. This feature
automatically turns off when the properties have been
selected.

Choose from either a Road view or Bird's eye view.

View partial listing details by selecting on any marker.

NOTE: from inside the map marker pop-up, select the MLS# to
view the 360 Display.

NOTE: select the checkbox to select the property.
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0 View Lot Dimensions by zooming in on the map,
select any lot parcel and, from the information pop-up,
select the, "Lot Dimensions” link.

NOTE: for more information, see the, “Property Map"” tab
under, "Search Displays” (360 Display) in the, "Search”
section.

@ Select map listing(s) and use the Button Bar to
perform a task.
m Refine  Save Carts
Lo o 8 e 1 @ s . s B o

NOTE: see, "Button Bar” section for a full list of Button Bar
functionality.

Map Layers

Design your own custom maps by choosing from dozens of
layers of geographic information. Each layer can be
displayed individually or mixed with others to create the
perfect map to meet your needs.

Note: only existing Realist® customers may have access to
Map Layers.

Note: you may be prompted to zoom in to enable certain
map layers.

o Select the Map tab.

e Select and drag the map or zoom in and out to your
desired location.

NOTE: use the, "Jump to" dropdown list

* Boundaries

* Parcel Characleristics

* Trends

* Points of Interest
Clear All

NOTE: select a section panel to expand category.

NOTE: select the, “Clear All" button to reset the map layers.

Select to expand the Boundaries section.
NOTE: contains colored delineations of geopolitical entities.

NOTE: ctrl-select any shaded area for layer details.

Parcels
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Search run Friday, 2:58 PM
seusa

Chacke 0 Prp—

Chck arry pareal for parcel detds

ot S et

0 v | 8 v | I o0n | O csvestion |, snes

1818 77th Ave NE
Medina, WA 58033-2307

# Owner: Lu Ding & Tian Shi
Land Use: Sfr

. i | 7 Bedrooms, 8 Full Baths, 1 Half Baths,
- A 6,440 Sqgft, Built in 2014, 0.63 Acres

I = Last =old on 05/18/2015 for

$6,210,000
@ Active 10/07/2016

/ﬁ‘Listing mTax

Lot Dimensions e

L

- to quickly locate a specific map area.

Select the, Map Layers icon £ to choose which of the following layers to activate.

Unified School District Neighborhood

echester Hilh 5

Flood Zones B Coastal 100-Year Floodway

= i § W Coastal 100-year Floodplain

! W 100-year Floodway
100-year Floodplain
Undetermined
Unknown or Area Not Included

W Out of Special Flood Hazard Area
500-year Floodplainincluding
levee protected area

1
(271 T 1 ]
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e Select to expand the Property Characteristics section.
NOTE: contains detailed information about individual properties.

NOTE: select any parcel for parcel details.

Click-To-ldentify Lot Area Building Area

Property 1D Bed/Bath Address

o)
3
2
]

s B8 BT, DA

any euapey
any BUIPEIY

E 5th 5t E 5th 5t

1 essiy
i ESSMV

e Select to expand the Trends section.

NOTE: contains aggregated information available for condos, single-family, or both, for each of zip and neighborhood
aggregation levels.

NOTE: ctrl-select any shaded area for layer details.

Median Sale Price ’ Median Sq Ft cost
. p— Bk ’ " = i ¥
= :q B o LRI QUL S hG e Sy s T ] ‘r ! "‘*{"@"‘- =) } i Zoom in or out to change display.
- <$100K B $500K-$600K ! K \
- 1 $100K-$200K $600K-$700K : wea_g_,,( - m-\?;::h\\ <325 M $200-$300
i = M $200K-$300K ' $700K-$800K e S W M 525-550 W $300-$400
- B $300K-$400K M $800K-$TM = L\ A EE SV W $50-5100 $400-$500
o M $400K-$500K M >$IM e Femmduly ""“fﬁ‘ T ""‘"" "W‘;j!‘ M $100-%200 B $500-%1000
RealAVM™ # Properties in foreclosure f
: e o I =amnay o Zoom in or out to change display. i Zoom in or out to change display.
' <$100K B $500K-$600K <25 W 250-350
W $100K-$200K $600K-$700K B 25-50 350-500
i W $200K-$300K $700K-$800K M 50-100 M 500-800
W $300K-$400K M $800K-$1M M 100-150 M =800
M $400K-$500K M >$1M B 150-250

% Properties in foreclosure Aggregation level

| il = : Zoom in or out to change display.
Zoom in or out to change display. ot ‘f"" i.,\ o "}' B <0.5% W 25%-3%
W <10 W 50-100 s e | [0 0,5%-1% 3%-3.5%
W 10-25 100-150 T e e M 1%-1.5% 3.5%-4%
MW 25-50 | 150-300 N 1.5%-2% W 4%-5%
{' W >5%
e Select to expand the Points of Interest section.
NOTE: Bing-provided, local business and community location markers.
bl i B ol 1 § & Arts and Ent. @ Libraries
N $ EE SAHE! Banking & Post Offices
§‘ -E . 3 E { 383 r & Education E3 Religious Org.
{ ] { | i Fire and Police Shopping
[@ Food and Dining B Sports
L J 3 Gas Stations Transportation
ISR s:if:. 01" @ Health Care
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Search Displays

@ sclect the Results tab. (2] T |

Maxt 110077 Checked 3 Al hend « Pacs 0 Display | Agent Snge Line * & 10 * par wmm &

st Addm

@ Select the Display dropdown list to change your
current Display.

@ Single Line Grid

o Select and drag a column header to move
the field to a new position on the grid.

o, Stats | B Espcet | B Cosck coun

0 Select the column header to open the
Column Settings for this field.
Width: enter a fixed pixel width or select, "Auto-fit" to set a dynamic width that adjusts to accommodate the
widest text width.
Remove Column: deletes the current column.
Insert Column: adds a new column beside the selected column.
Align: left, right or center align the data within a column.
Wrap: ensures content is always visible by wrapping long data within a narrow cell.
Apply: commits your changes to the column.
NOTE: selecting the header text - or directional arrow — will sort the column.

@ Select the, "Manage Display” icon to save your new Custom Display to the, “Display” dropdown.

@ 360 Display (Multi-tab Property View)

H Mop [ Aeauits
et -1 10 Chacked @ Al Hene Fagn e b Sl Lo 1 viserosgr
3001 Maple Dr E, Seattle, WA 85112
Listing Tax Photos Open House History Froperty Map Flood Map Fareclosure 0 Tax Photos OpenHouse History Broperty Map Flood Map Eoreclosure
1477518 Active (03/13/2020) Ligting B | 37,000,008 Swner Information Cuta Carransy % Faukst Tax
Areadmose €00k 21 Angnal L $7,860,000
= A% acj 19,750 o n Stewart TEILE
Jennifer Stewart 2615
3008 Maphe Dr £ Hissliand [ Wile
Sesttle Wo wes
Becemt Schunz it e
1 veaetiy,
nmu i spaes and cozy g nlu(ubo elan & eechinge, A retreat = a1z n14706
L Lk Broadmoor coss
T mm.-mm?—nmm e |L-|m-d et n-hlk Seattle SF 7200
westled in Geattle's geemier in-city ated neighl
L ity to parks & highiy w ’gnnunlngen Seattle 515235
" oa2310
o Showsmge e, call et L' for
i SO0 Evenoe of Tt i, ml vinct L b ek, CHIC
-l excrow & Bele Bmadescar applicetion & initsation foe requed. F0.532,090 [~ TETYET ]
| g £6,100,160
: Appaintsant, Call Listing Office &7,763,840 12
+ Intends b rev e-mmu vecest ks i aheudd st
north s
Erandomeat B 4o SHONE RN 2 oF . Mo oI
agent Fhase) (206) 555 2337
Tax Information
Tax-IC 141400-0254 71
111B00066404 vain
1113001668 s32-03
egal Description:
HROADMOOH UNREE S 3 FT OF 122 & ALL 123 PLAT BLOCK: FLAT LOT: TR 132-123
Assessment & Taxes
Tax ID: £11000DELY AT =
5,675,000 55,294,000 s4.a20,000
Price/SaFE
T 51,624,000 1,439,000 51,237,000
#a,051,000 53,655,000 s3,103,000
=1 P e e o [ B E —

[0 | e [ | @ o s e | S| 0 e o0 m BEe—

0 Listing: view property details from either the current listing or from when the property was last
listed.

NOTE: select the, "View Comparable Properties” button to select this as a CMA Subject Property and auto-
generate 20 Comparables. For more information, see, “CMA (Import Properties)” in the, "My Matrix" section.

0 Tax: view calculated values and up-to-date tax information for this property.
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me@ Photos  Open House History Property Map Flood Map  Foreclosure Listing Tax @ Open House History Property Map  Flood Map  Foreclosure

I

e ot Tena [ mghbaarhood &y Fries
MTIEE GADAIN0  SDAM-H00AM  3X0L Mapie DvE Brosdmans Searte 7,000,000
AATTELE MOS0 TODAM-GISERM 0L Waple Dr E Brosdmaee Seee 7,000.000
MIPNE G41L3m0 S0DAN.ROGPM 00 Mapls CrE Broadmaer Sastse $7,0a0.000
L4IZEE 04200 GOGAM-SODRM 3000 Maph DrE Brasdmacr Suattn §7,000.000

s Ha
N et
Listing Tax Photos Op¢n° History Property Map Flood Map  Foreclosure
®

Listing History from MLS m o

MLS®| 1477518 3001 saple Or E Seattle 95117 PrapTvoe: RES

=

Price  Change Tvpe Cholra  Chy Tmestamg =
$7000,000  Act WerA  ON/ZLE09:47 A4
STADLMD  WERdawn AR daw 07
$7.000,000  Haw Listng LT, /D81 11:24 A
Sale History from Public Records
Pac.Outa SelsDate  SalnPrim  Kom. Beyvar Namals] Saler aras) Doz s Decumant Trem
LRI S5.652E03 Handier Hichere 8 Jemy Jandan Hatash ) Epecay Warranty Deed
{13 Fackard 0o Hendler Michele & 345300 Wamarty Deed
e

OB/IE15 CHDES 84387832 Sanders Treens Fackard Don EEE Trestee's Deed

(Feruciasara]

Mertgage History = - +
Ot Amaunt Mertasge Lander Wisrtaags Trpe % 4 i
01102020 szIB282 COVENTIONSL : Y -

=

Foreclosure History x
NOTICE OF SALE

NOTICE OF SALE
Beck Mamizer Crginal Dac Date 08782015
n3 ok: Page fumbar- Crgnal Decomar Mamber: 341491 z
Date: 062015 Default fmurt g nal BekiFags 3a1e91 %
- [ pr—rr Liar Typa: :
s [ et
ria | B8 et | 8 Pt | I € | @ Direcsice B et | | Cloed o | 1 Quic oa | @ 3-0m
&
N,
a,
[ 2 [rrvemn | s

Photos: view the collection of property
photos.

Open House: view a collection of Open Houses scheduled for this property.

History: view a complete history of this property including listing, tax, mortgage and foreclosure
information.

Property Map: interactive maps showing a satellite view, parcel dimensions and an entire block
view with geographic overlays.
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Listing Tax Photos OpenHouse History Fmpe@ Flood Map  Foreclosure Listing Tax Photos OpenHouse History Property Map Flu@ Foreclosure
x
057161995 4 o reclosure Summ
S53033C0345F SEATTLE Foreclosure Summary
ane X-An Ares That s Determined To 500-Vear Floodpiains. 2 RED
ae
Map - i .. - + : DEED (REG) tH 13872-41
I 1 0607/ 2019 nio
- Passage Mig Corp . L Hount Laurel
2001 Maple B 1
0373172019
Mortgage Information
- 05737/ 2005 150 Orangs Waters D
£ ™ coppell
X x % ' X ! X : ot 005417-004825 rat WA
[ BLACKSTAR MTG LLC

Foreclosure History
383
o Gr DOILEBOIEEST

oxfarja0ne Jordes Netasha

12302018

i X

I Coastal 100-Year Floodway B Coastal 100-year Floodplain [ 100-year Flesdway 100 year Fleadplaim o aot DOS1LABO0OETT
1372342018 ca: 44-18-2368

Undetermined $00-year Tocdplsin incl,

Passage M1 Cors

12730/ 2018

RUSTEE'S SALE

283 Metarihy & Holthus
U

Bock/Page:  D09149000657

a ot
o3/33/3018 el WA-L-SSATA

@ Flood Map: view flood zones within the surrounding area.

@ Foreclosure: if enabled, view foreclosure details about this property.

Speed Bar Search (Classic)

Find Matrix content quickly using a combination of Speed Bar shortcuts.

NOTE: the Speed Bar can only be accessed in Classic mode (for more information, see "Utility Menu"” under
“Navigation & System Tools" in the "Header” section).

o Enter Speed Bar Shortcut criteria into the textbox.

Matrix'— MY MATRIX | SEARCH | STATS | W | INPUT | LaNkS {(Aa) {1 Hello, Divid - ¢
iy 500550 24 54 24 0ar 20 1o [ # ovse ome v [ © e ncr e saco-mso 2 34 24 gar e g - [ 2 e Recert Seaches *

NOTE: since each system define their own default Speed.Bar
shortcuts, the intention here is simply to illustrate
general guidelines around entering the criteria.

NOTE: select the Speed Bar help icon () for a list of
commonly used system shortcuts.

EEEEEEEEEE 7 _
r.( EC‘&.((.f (..

NOTE: the Speed Bar automatically populates each time a
search is run with criteria entered in the, “Criteria” tab. =
Hover over the, “other criteria” checkbox (if visible) to 0 o Bl S | R o s | e et Sk
view any criteria used that has not been defined as a
system Speed Bar shortcut.

NOTE: create a custom Speed Bar shortcut to use criteria
that has not been defined as a system Speed Bar
shortcut (for more information, see the, "Speed Bar
Shortcut (Create)” section.

NOTE: When using bedrooms and bathrooms together in the same Speed Bar search, bedrooms must be first (i.e. 2+
bedrooms and 3+ bathrooms would be written: 2+ 3+). Also, searching for multiple statuses, the statuses must be
grouped together. Otherwise, system Speed Bar shortcuts can, typically, be entered in any order.

e Select the search icon to generate a search.
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Speed Bar Shortcut (Create)

FECotern  [[DMap BB Aosuits
© create asearch. — ettt s
©® rrom the, "Results” or "Map" tab, select, "Save" > "New —
Speed Bar Shortcut” on the Button Bar. e oo on e S o gy T
Withdrean A * - Half Baths
Actions  Refine Carts i = Click the MORE buttan fa search up o 20 entries. acres
JB new Saved Search | 4 New auto Email | & New Speed Bar Shortcut counTy AREn
SAIB TYPE Inziuds 0 Acren
© cCreate a custom name for your new Speed Bar A — e BT s
Shortcut. e : o S vt
Boathouss ®or st ® ar mot bl
Sugitan an R p—
NOTE: name must always be preceded by a forward slash il iams o P .
(i.e. /lakeside). e A Ta
Adams Mils. Aron CED - TTH YEAR BUILT
Adamsila - Algeandar LSO - 501

NOTE: name may not include spaces, symbols or punctuation.

e Select, "Save".

Speed Bar Shortcut (U Se) o r gt [l wncoren | et sescres
o From anywhere in the Speed Bar textbox, enter your ek LT
- I @oo
custom Speed Bar Shortcut name. s= Ll D08
s13 I @oo
lakesice 2+ 3+ 3400-550 X ;ﬂ:: :: g==
NOTE: name must always be preceded by a forward slash 4 Zom
. . £z ] I ooo
(i.e. /lakeside) soh L, OO
NOTE: Speed Bar Shortcut may be combined with other
Shorthand criteria.
e Select, the Speed Bar “Search” icon. Q. Save a New Speed Bar Shortcut
Speed Bar Shortcut:  flakeside e
Description (optional): | Properties near the lake
Criteria:  Status is 'Active’
Property Subtype is 'Single Family’
Latitude, Longitude is around 41.73, -81.84
X cancel e
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Recent Search — ==

o From the, "Recent Search” drawer, select a previously
run search to generate real-time results.

Recent Searches 'ED

NOTE: the Recent Search drawer can only be accessed in
Classic mode (for more information, see "Utility Menu”
under "Navigation & System Tools" in the “Header”
section).

INRIX Drive Time™

Included as an option in some Matrix™ systems, INRIX Drive Time™ allows agents to isolate listings that are
located within a certain driving distance of a specific address.

(D Choose any method to generate your search results. win owas wrermpe (@) ROTRIGSS ) o me
NOTE: for more information, see the, “Search” section. Map - +
@ select the, "Map” tab. —
e Select the, "INRIX" & icon. Yé» 9 i
o From the pop-up, select your INRIX Drive Time™
criteria.

INRIX Drive Time™ o

SH 227h P, faas -

Address: add the origin or destination address.

Origin/Destination: select whether the address is your origin
or destination.

@ emen

Time: select what time you would like to reach your origin or
destination.

Duration: select how long you would like to drive for. T

Weekday: select which weekday you will be driving.

@ Add the address. Select the button to view properties within driving range of your origin/
destination.

e Select, or hover, over the INRIX address marker to delete or edit your Drive Time settings. Hover, over the
origin/destination marker to delete or edit your INRIX Drive Time™ settings.
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Stats

Stats (Preset)

0 From the Matrix™ navigation menu,
select, "Stats".

Matrix" my matrix | sea | a75 | FINANCE | TAX | INPUT | LINKS

Select the, "Presets” tab.

Select a Preset statistic link. _— e . e

Select criteria from the, “Search” tab. e [ T — e @ e

Commty ares Tkl Baths

0000
|

Select an action. e ,. ,

Print: print the generated stat.

Email: email the generated stat. : N,:

Generate: generates a stat using your current criteria.

NOTE: when generating a stat from, "My Presets” you W)
will be given the option to use your current

criteria or the criteria that was originally saved don
with the preset. s
@ Select a tab to view your stat either as a chart or in data rows.
Stats (Customize)
0 From the Matrix™ navigation menu, * wvnanr | sea( 1 )siars | mnance | x| et | unes

select, "Stats".
9 Select the, "Customize” tab.

e Select your custom stat settings.

o e

Wap Searchs v Map -
s # tooss

Time Frame: a collection of preset time frame options
- including custom.

Total Bedrooms
Commty ares Tkl Baths

Adam

Statistic: a collection of stats to generate.

Group By: groups stats on a chart according to your
selection.

) Chart Sryie

Advanced Options: enables the ability to include an
additional stat.

Style Options: enables the ability to add custom styles
to the chart. Lo

Select criteria from the, "Search” tab.

Select an action.

Print: prints the generated stat.
Email: emails the generated stat.
Clear: clears the current stat settings.

Generate: generates a stat using your current criteria.

@ Select a tab to view your stat either as a chart or in data rows.
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Stats (Save) R {

o After adding your criteria to a, "Preset” or, "Customize”
stat, select the, "Save" tab.

9 Select your custom stat Save settings.

any

Name: rename your custom stat (optional).

Save Search Criteria with Preset; saves your criteria along with this
custom stat (optional).

E
e "}w‘:.iyé. -
+

Show on Home Page Stats Panel; includes this custom stat in the
Home Page Stats Panel. o e

ram Jar 2015 t2 Dac 2018

9 Select an action. s

Save: saves the current stat as a preset or overwrites the preset

. My Presst Stat #1 ZaSearch  Chart  Data
with the same name.

Save a Copy: make a duplicate of the current stat. Hemn Seles Humber of Selt Frice, Aversge
Jan 3,644 £155,953

Feb 3,799 $148,596

Mar 4,541 $157,156

Apr 5,711 $162,879

May 6,549 $174,471

Jun 6,290 $183,050

il 6,626 §183,464

Aug 6,727 $176,278

Sep 5810 F168.817

(o] 6,026 £166,886

Nov 5,191 $164,831

Dec 4,740 $170,053

(&) Export as CSV
Tirme frame is from Jan 2019 to Dec 2018
Results caleulated from approximately 66,000 listings

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. Stats 53



Auto Emaiil

QUICK START GUIDE = Matrix™ 12

Create an Auto Email that automatically notifies clients whenever new —or, updated — properties match their criteria.

NOTE: Classic Auto Email functionality can only be accessed by generating results using the Classic Search (for

more information, see the "Search (Classic)" section).

Auto Email (Create)

o From the 3 Panel Search section, add criteria to generate your
desired results.
NOTE: for more information, see the, “Search” section.

e Select the "Send"” button > "Auto Email”.

¥ Send ~

e Send To: begin typing a client's name then select a contact from
the available matches (mandatory).
NOTE: select the “"Create New Contact” option to add a contact not
currently in your address book.

Subject: add an email subject line (mandatory).

Use the default "Welcome Message" and “"Recurring Email” or,
customize the text to create your own message for the current
Auto Email.

NOTE: select "Reset” to undo your custom message.

@ Options: expand the Options panel to view additional settings
for this Auto Email.

BCC me a copy of all emails: enable this option to send yourself a
notification each time your client is sent a notification. Your
notification will also include a link to view this Auto Email within your
client’'s OneHome portal.

Show this contact in Reverse Prospecting results: enable this option to
allow a listing agent to view that their listing has been sent to this
contact.

Add as a favorite search on Dashboard: enable this option to add this
search to the "My Favorite Searches” panel located on the
Dashboard.

Enable concierge mode: enable this option if you would prefer to review
(approve or rejects) each listing before they are sent to the client.

Send me Alert Notifications by email: when in Concierge Mode, enable this
option to be notified — by email - that there are listings waiting for
your approval in Matrix.

a Schedule: choose how often you would like Auto Emails sent.

ASAP: a notification is sent as soon as a new, or updated, property matches.

Daily: a notification is sent each day there are matches - either in the
morning or evening.

Weekly: a notification is sent on a specified day - once a week.
Monthly: a notification is sent on the first day of the month.

New Auto Email

Send To
Maximum number of recepients reached e

Sue Perman X

Subject

Great Properties for Sue! e
Welcome Message Recurring Message e

I've created a new saved search for you on OneHome. |
will send you any new or updated properties that match
what you're locking for.

Let me know what you think of the properties. We can
change your saved search at any time. You can also

Options e ~

BCC me a copy of all emails @ Q

Show this contact in Reverse Prospecting results 0

If disabled, contact is hidden in all reverse prospecting results

Add as a favorite search on Dashboard

Enable concierge mode D

Send me Alert Notifications by email

Schedule 0

Frequency

Daily + @ Morning C Evening

ASAP

C Daily e it

Weekly

! is 1000000 to 1200000

Monthly

£ otal is 3+
Custom
1 ‘Residential’

Latitude, Longitude is around 35.51, -80.93

Cance' m e

Custom: a notification is sent on all specified days — either in the morning or evening.
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e Criteria: expand the Criteria panel to view the criteria used in this Auto Email.

@ Select the "Send" button to create this Auto Email.

NOTE: if “Concierge Mode" is enabled, this button takes the agent to the Concierge area where listings can be accepted
or rejected.

Save; Go to Approvals

Concierge Mode

When Concierge Mode is enabled, Auto Email notifications will not be sent until listings have been approved by

the agent.
@ n the Auto Email's "Options” section, enable, ~a
"ConCiel’g e M Ode". 0 T "“I‘:':”:':I::(':::":':r*[he Heme Page automatically as new matches are found.

¥ Algo send me the alert notdicabions by email,

NOTE: for more information see "Auto Email (Create)” in
the "Auto Email” section.

Creplay: All o

omer displays are automatically available to your contact except when viewed on a phone, Additional»»

Show this contact in Reverse Prospecting results

Enable as & Favonte Search on Homepage (10 macomum)
@ Select the, "Save; Go to Approvals” button to
save this Auto Email's settings and proceed to Qe (2]

the Concierge's approval page.

e Hover an icon to view what each column represents.

» Perman, Sue - Great Properties for Sue! 2 mas

Emailed: displays an envelope icon if this listing has
previously been sent to this contact. NOTE: hover
the icon to view the date the associated listing

was sent.
Agent Picks: select the star outline icon if you would like - o '

to recommend the associated property to your -

client as an Agent Pick. NOTE: agent- = e s

recommended properties will appear in you Lo
client’'s OneHome account as Agent Pick.

Favorites and Dislikes: displays an icon if the property
has been favorited (heart) or disliked (thumbs
down) by this OneHome client.

Notes: displays a note icon if this listing has any associated notes.
Views: displays the number of listing views for this client in OneHome.

Score: displays how much of a match (%) this property is — based on this client's PropertyFit answers in OneHome. NOTE:
more than one Score column represents additional Group Member's scores. Users must first enable their PropertyfFit
option in OneHome.

0 Select an action.

Approve All: sends all listings to the recipient(s). NOTE: you may also select just the specific listings that you'd like to approve
or reject.

Add Custom Message: include a custom message with this notification.
Reject: removes all selected listing(s).

Actions: view and approve any previously rejected listings. NOTE: for more information see "Action Buttons” in the "Search” section.
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Auto Email (Classic)

Create an Auto Email that automatically notifies clients whenever new —or, updated — properties match their criteria.

NOTE: Classic Auto Email functionality can only be accessed by generating results using the Classic Search (for
more information, see the "Search (Classic)" section).

Auto Email (Create)

0 Create a Search and view the results.

NOTE: for more information, see the, “Search” section.

e From the, "Results" or, "Map" tab, select, "Save > New Auto Email” on the Button Bar.

Actions  Refine JSEUCE Carts

E B Save a New Auto Email
B New Saved Search ﬁ New Auto Email | & New Speed Bar Shortcut ;
B racipiants

e Recipients @ Bl s il i

B

@ select q, "Contact” “sccnescom ot QD)
from the dropdown list (mandatory). w th @
NOTE: select the, “"Create a New Contact” link to add @ i o

a contact not yet in your address book.

@ Select, "BCC" to be notified when your
customer is sent a new Auto Email.

o Messages

@ Enter a Subject line (mandatory). | E

@ Use the default, "Welcome Email" and,
"Recurring Email” or customize the text to
create your own messages.

Salutaten:

Messbge: ou <bamuste/b> open this ink and view at lesst one ting detail in order =
o receive futare email uodates

sts. s a Portal

utomatic amail updates will B4 senit 1o you for new letings, price changes =

NOTE: select the, "Settings” icon - i to either set your
custom message as the new default or to reset
it back to the system default.

e Settings
@ An Auto Email, by default, automatically sends a client new, or updated, listings at whatever interval is
selected in the, "Schedule" option.

Enable, "Concierge Mode" if you would prefer to review (approve or reject) each listing first before they
are sent to the client (optional).

NOTE: when Concierge is enabled, select the, "Also send me the alert notifications by email” option to be notified, by
email, that there are listings waiting for your approval in Matrix.

Concierge: [ Enable concierge mode

Matrix alerts you on the Home Page automatically as new
matches are found.

Also send me the alert notifications by email.

NOTE: Matrix™ alerts you of any new matches in the, “Concierge” Panel on the Homepage (for more information see,
“Concierge” under, "Home Panels” in the, "Home" section.) as well as on each page, in the information bar,
located just below the menu tabs..
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I Settings
@ Select the, "Reverse Prospecting” checkbox to allow @ e e s
listing agents to view when their listing has been @ LTI
sent to this customer. as,,dM —
Note: this fecture CCln OISO be enobled in the Contoctls ® Doty Empiks e Sent o0 D davs vius choose i Dhere are new BSDngs, Brce oF STebus changes (3t soprax 61 0Gam, S90sm or bath],
management area (see, "Contacts (Add) in the, R -t e s KLt
"My Matrix" section). @ o Ll e o ow Com o o
G Schedule Hariky) Emasts are sene an the fist of the mardh o midsighe
@ ASAP: Emails are sent as soon as possible. S = 0

Daily: Emails are sent during the days, and time period, selected.
Monthly: Emails are sent on the first day of the month.

NOTE: Auto Emails that are not read within a system-specified period of time are automatically suspended until
re-enabled by the agent.

a Select, "Save" to create this Auto Email.

NOTE: if, "Concierge Mode" is enabled, this button takes the agent to the Concierge area where listings can be accepted
or rejected.

Concierge Mode (Classic)

0 In the auto email's, "Settings” section, select the & Setiege
checkbox to enable, “Concierge” mode. @ o @ s

Matrix alerts you on the Meme Page automatically ac new matches are found.
¥ Algo send me the alert notdicabions by email,

Also send me the alert notifications by email: when
checked, Matrix™ will alert you—by email—when

Creplay:  All customer displays are automatically available to your contact except when viewed on a phone, Additional»»

Show this contact in Reverse Prospeching results

new/updated listings that match the criteria have Enable 35 3 Favarte Search on Homessge (19 mawmum)
been added.
Additional: enables the selected, "Additional display” for SR = co o oo 9

this client in OneHome.

Show this contact in Reverse Prospecting results: when checked, allows the listing agent to see that this (anonymous) client
has been sent their listing.

Enable as a Favorite Search on Homepage: when checked, adds this search—for quick access—to the Homepage Favorite
Search Panel.

Select the, "Go to Approvals” button to save this auto email's settings and proceed to the Concierge's
approval page.

Concierge Approvals Fage: Biorn Free (8) I[dop 5 Fesutn

e Select Which propertles tO Gpprove or reject. e These 8 listings found by ‘Check out these lstings!’ nesd your aporoval, They ane not yet visible,

148 008 - Crecknd 4+ 61 dare Displey dgect SegieUne % a6 103 7 perpage

Folder: displays an icon if the property has already been

1 1 a 1] |

favorited or discarded by this client e & DN

o 1 1 g9 oo

Emailed: displays the date that the property had & s st bt et 1
previously been emailed to this client. S S S T B TR

e Select an action.

Done: closes the Concierge without rejecting or
approving any properties. These properties can
be later accessed via the Notification icon in the Matrix™ header or the Concierge Panel located on the Homepage.

Reject: removes the selected properties from being sent to this client.
Approve Selected: emails the selected properties to this client.

Print: prints the selected properties using the selected print display.
Directions: creates driving directions using the selected properties.

Carts: adds the selected properties to this—or another—client's cart.
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Button Bar

Button qu o7 chemiz e e B @ OQHEFLSH

Map

0 After generating a search,
view your results on either the Map tab or Results tab.

@ select properties. i 9«

©® From the Button Bar, choose an action. S : i, A2

@

Actions o= -

Mt o 1-300f 77 Chedied 2 Ml fiond « Tage

Criteria: return to the criteria tab.
Email: emails the selected properties to one, or more, of your
contacts.

Print: prints reports, displays and mailing labels using the
selected properties. e

. Croria | B8 2 | @ Pt | 1 0| @ Dismction | i stats | P Expet | B casch oo

Print with roll-outs (if any) open: roll-outs help keep

Matrix™ 360 Displays organized by collapsing specific sections. When open, prints the information contained
within the section.

Print search criteria: prints the criteria used to generate the search.
Ink saver; if any, don’t print images: removes all images from printed document.
Print [All] Tabs: prints all selected Matrix™ 360 Display tabs.

CMA: uses the selected properties as comparables in a full CMA.

Directions: creates custom, turn-by-turn driving directions using the selected properties.

Stats: quickly creates tabular stats using the properties or, when all properties are de-selected, creates chart stats using the
current search criteria.

Export: exports your selected properties as a .csv file using either System-defined or Custom fields (for more information, see
"Custom Exports" in the, "Settings" section).

Quick CMA: uses the selected properties as comparables in a Quick CMA .pdf.

Refine

View As: displays if/when each property in the results was previously sent to
the selected contact. Also displays a Fit Score—representing how

. . . View as >I1 Narrow | @ Discard Surl
much of a match the associated property is with the selected ---

contact's on-boarding questions answered in their OneHome's, "Planner” section.

Actions EECILEE Save Caris

Narrow: displays only the selected properties (select the, "Original Results” breadcrumb link (located below the Speed Bar) to
return to all properties).

Discard: removes selected properties from the results (select, "Un-Discard” to undo this action).

Sort: sorts the results into groups according to the sort fields chosen.
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Save

New Saved Search: saves your search criteria to use again for a general Actions  Refine [NEUCM Carts
search or for a specific contact. You may also include your search as J Y P ——
one of 10 favorites on the, "My Favorite Searches” Homepage Panel
(access all saved searches under, "My Matrix > Saved Searches”).

New Auto Email: automatically sends listings, based on the search criteria, to a specific contact at scheduled times (for more
information, see, "Auto Email (Create)" in the, "Auto Email” section).

New Speed Bar Shortcut: creates a custom Speed Bar Shortcut based on the current search criteria to use in the Speed Bar.
Access all saved Speed Bar Shortcuts under, "My Matrix > Settings > Speed Bar Shortcuts” (for more information, see,
"Speed Bar Shortcut (Create)" in the, "Search” section).

Carts

Select Cart: a collection of available carts to select. Actions  Refine  Save [MELS
. o Cart @, view | = New
Add to: adds the selected properties to the selected cart. ceea con: REEICAOR + A cort 8 v

View: displays the properties contained in the selected cart.

New Cart: creates a new, custom cart associated with a specific contact.
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Input

Listing (Add New)

0 From the Matrix™ navigation menu, select "Input”.
e Select the "Add" button.
e Select the Property Type that you'd like to add.

» Listings Manager

0 Choose how you'd like to fill the Input form. o

@ Fill from Property or Tax: enter the street address, Listing ID e @ .
or tax information of the existing listing from which to fill.

Map -

0 From the Location Map ensure that the property pinis in
the correct position. 0' B e e S
NOTE: if not, either select the pin and drag it to where it should S '

appear or select the link to update the property’s latitude — o
and longitude.

2

NOTE: after adjusting the pin, this will leave a “ghost” image of
where the pin initially appeared.

NOTE: select "Revert” to return the pin to its original position. @ ﬂ@
0 From the "Fill From" dropdown list, select either "Fill from Property" or "Fill from Tax".
@ Select the "Continue” button.
@ Start with an empty form: select "Skip to blank input form” to begin the input process with empty fields.

Actions

o From the Listing page, select an action.

Submit: saves new listings to the selected status (ie Incomplete/ N 7o Documents & Data source @) view Full form @D
Active/Coming Soon) and updates existing listings with any
modified information.

Close: cancels this input session.

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. Input 60



QUICK START GUIDE = Matrix™ 12

Editor (Add New)

o From the Listing page, select the "Editor" tab.
NOTE: the badge, if visible, represents the total number of required -

Photos  Documents & Data source D) view rull Form @D

fields yet to be filled on the form. SO > Yoy e (5
Tithe (M 2} * @
e Toggle switch on to show only the required fields or off to e = B
show all fields. - S
tngiConusa 5]
e Select a section to jump immediately to that location on | e e o
the form. pewic o B e
a Contngency @  foour s acitionsl reuiraments that
@ When the View Full Form switch is disabled, only the a
form section that is selected to the left is displayed. :
e Select a required field(s) badge to jump immediately to < bl | e
the first required field in that section. puting L
NOTE: if the badge indicates more than one remaining required 8 | -
field, then selecting it again will jump to the next required o ik Do
field in that section.
e Fillin all required and any optional fields. T oY

NOTE: for a mouse-free experience, use your keyboard's “tab"” key e
to jump to the next field on the form. Then use the arrow and = =
enter keys to make a selection.

NOTE: select the Help icon @ to access any additional field requirements.

@ When the Data source switch is enabled, select fields (displaying the Al logo) will offer .
Al-generated data suggestions based on one or more uploaded images.

NOTE: Matrix system must be Al-enabled.
NOTE: listing must have at least 1 uploaded photo.
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See Photo Type and Description O

Image Upload Certification x

&3

Drag and drop your files

Select up to 100 photos. Files must be formatted as JPEG, HEIF, or HEIC

Add Photos  Or

Show

Actions ~ MLS#:

0 From the Listing page, select the "Photos” tab.

9 Add or Import the listing's photo(s).

NOTE: high-resolution photos are recommended and will, automatically, be resized.

your device.

NOTE: users are also able to drag and drop
photos directly from a folder.

Agree to the Image Upload

Certification terms.

Enabled, the "See Photo Type and

Description” option to display and

edit each photo's type and

description.

NOTE: in some systems, these values may
be auto-generated.

Select a Photo Type to add this

image to a specific photo category.

NOTE: assigning a Photo Type will allow

users to view specific categories
when browsing this listing’s images.

access additional visibility options.

Import from another listing

Select the "Browse" button to select photos from the hard drive on

IMAGE UPLOAD CERTIFICATION

| hereby certify the following with respect to the images,
x photographs, visual recordings or created graphics
renderings, floer plans or other digital content (collectively
Images”) to the multiple listing organization (incleding its
parents, affiliates, subsidiaries, successors, and assigns)

{callectively, "MLO") to which | am uploading the Images:

For Participants (and those acting under the authority of
Participants)

For those Images created by me, | hereby grant to MLO,
ar, if applicable, certify and confirm a prior grant that |
have made to MLO in the End User License Agreement
(EULA), an irrevacable, perpetual, worldwide, nan-

exclusive, royalty-free, sublicensable and transterable

license to use, repraduce, modify, resize, adapt, prepare

derivative works of, distribute, and display the Images for
any lawful purpose, and to maodify, add to, or strip out the

metadata contained within the Images (collectively the

Import Photos

License”). For those Images created by others, | further
certify and confirm that | am the copyright holder of the
Images or have permission from the copyright holder of
the Images to grant to MLO the License.

Eor Photographers/s

As a photographer or other service provider engaged by a

Participant to create Imaaes. | hereby arant te MLO an o

New Listing

editor [ BT B Documents See Phato Type and Bescription (D) (@9

¢ e arrange th ¢

are appear in the [sting. The frst photo will hecomi the primary listing photo

and must represent the front, cutside street viow.

Show

Sedect Al

Clear All

Delete Selected =
Move To Top "a -

5087 KE §

house_po...
Move To Bottom

entrance). o sRg § kitcher isl, 3448 KB § witehen b 3650 (SR Move Forward
Phato Typa Phata Type Phato Type
Letiby v Kitchen v Kitchen v

Pheto Description Phete Description Pheto Description

Hallway faaturing Kitchen featuring Kitzhen featuring

ligght

Add a Photo Description that highlights the key elements of an image.
Reposition a photo by either dragging and dropping it into the new position or by selecting the ellipses to

NOTE: select multiple photos and drag, in order, to move simultaneously.
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e Select an individual photo or group photo Action.
Make Permanent: photo displayed with listing goes off market
Move To Top: moves photo to first position
Move Forward: moves photo forward one position
Move Backwards: moves photo backward one position
Move to Bottom: moves photo to last position
Delete: deletes photo
Select all: selects all photos
Clear all: clears all selections
Delete: delete all selected photos
Move to Top: moves selected photo(s), in order. to the first position

Move to Bottom: moves selected photo(s), in order, to the last position

Documents (Add New)

o From the Listing page, select the "Documents” tab. Listing 1

editor [[f)  Photos 20 [SESVEN j |

Select the "Add Documents" button.

Choose the document from your hard drive.

Add document (10MB max)
Describe the document. Description o 6 Py e

Select which type of document this is. Fie

Select this document's privacy setting (Note: this 9

feature may not be available on some systems). i

Public: document is visible to everyone when on-market or i | : il 9
off-market. ™ &

Private: document is visible to authorized MLS users only. |

Conditional: document is visible to everyone when

on-market and automatically become private when - ]
My Listing Docum._. 2805 KB § flood.pdt 1738 H taxmap.pof 201 ki i
off-market.
Typé Type Type
e Select the "Upload” button to add this document. | et il S .
- L Deseription Deseription Description
NOTE: select the ellipses icon § to access additional ,_I'I:__h,._, . P m
actions for an uploaded document.
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Listing Manager (Edit Existing)

o From the Matrix™ navigation menu, select "Input”.

e Select the "My Listing Manager" chevron to display listings that are not currently showing.

R e - Diread Mass ]
- 4010578 Acthve WESH 3400 Foek  Mias Florida 53809000 TH16/2023 Durnid Marhy Wikion B}
Foad nur

I

My Listing Manager « (2 3) Summary
&

List Agent

Property Category (Cross Property)

Select

Status - Date or Range {Cross Property)

Select
ConingSoon o Shom % ] Acie — ] UnderControc Show— %

Coming Soon-No Show Dates

Enter date o je -
Active Dates 1/20 Photes
s $3,603,000 [ Active
Under Contract-Show Dates 3400 Fork Road, Miami Florida 33127
Enter date ar range i MLS # 4010579
Address Eyeballs & Impressions

St # Pre Dir Street Name
~ m m m
St Type Post Dir Lot/Unit
O Agent views Prospect Matches
“ v

COwner Name Historical Views -
Click sl driag i thee plot e ar s the mause whisel te zoom in
4
Transaction Type Or v
Select 3
27 Feip 2024
2 = Portal Views: 0 |
\ » Agent Views: 2
1
0 T T T T T o; T T

Oct 2023 Nov23 Dec2023  Jan 2024 Feb 2024 Mar 2024 Apr024  May 2024

- Portal Views =~ Agent Views

e Select anywhere on the listing to display a listing's Details Summary.
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Select the ellipses icon ? to access additional listing management i s
actions.

Select the "Auto Save Recovery” button to resume or delete any listings that R Ko v G R W

were not initially saved manually.

Restore: select the "Restore” link to return to the autosaved listing and continue .
from where you left off.

Discard: select the "Discard” link to discard any auto-saved changes to the listing and close the auto-save recovery screen.

Skip: select, "Skip" on the Button Bar to close the auto-save recovery screen (the auto-save recovery screen will once again
display the next time you sign into Matrix).

NOTE: the Auto-Save Recovery prompt will automatically appear on the Dashboard immediately after you next sign into Matrix.
NOTE: Matrix™ automatically saves new listings after several minutes if:
a. no keyboard actions are detected

b. you navigate away from the Input section
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Input (Classic)

Listing (Add New)

0 From the Matrix™ navigation menu, select
the, "Input” tab.

@ Select the, "Add new" link.

e Choose the appropriate Property Type form.

Matrix" MY MATRIX | SEARCH | STATS | FIMANCE | TAX

Add New Listing e

Select Form

© cChoose how to fill the
Property form.

Fill From Existing Listing: fill the form from an existing listing.
Search by listing number or search for a pre-existing Cross
Property listing from which to Fill (for more information, see,
“Criteria Search” in the, "Search"” section).

Fill From Tax: fill the form using information such as a tax number.
If multiple tax results are returned, simply select which tax
year you would like to fill from.

Start with a blank listing: fill the form beginning with empty fields. o mm
6 Using the Input Wizard, fill the Property form as required.

Property Information Listing/Showing Interior Exterior Financial/Green Information Onboarding

NOTE: input wizard section names may vary depending on
the Matrix™ system.

& Residential Listing Input

NOTE: all highlighted Matrix™ Input fields are mandatory —

and must be completed before you are able to submit :
. . Strect & Pre Mecction  Street Mame Sarect Type  Stréct Beoction et &
the listing. : Mo
¥ ; . Map Not Foynd -
General Information a
i T ———
Age Building sqft* Sqft Source - Progerty Faces

Additianal Saf
A48 SOFT Description

Mo Stories Mo drms  FuBBaths  1/2Baths  FotalBals  Loffumbes Gl Numbes
A Lot Size Lt Dimersions zone Gaberd Commemity
Aps Lat dores.

Subsision Rame Suba Bed o Complex hame Assa

HOAPocl  Assn Dues Amt Assn Duss Preg, {Maz 1) Short Tems Rt Albwd? o
- iy - e

oty
quartery

Assn Dues Troe

Sehaul Distrct Elesn Schal
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@ Choose a method to map your listing then visually verify that the property
pin is in the correct location.

Get Lat/Long from address: automatically links the map pin with the
property address entered on the Input form.

Set Lat/Long manually: from the map popup, enter the property
address or zoom + - to find the exact location to drop the Map Not Found

property pin. o s

Choose Google Street View: position how this property should appear
from the street view. o -

o D

o Select an action on the Button Bar.

Save as Incomplete: saves your listing—as is—and redirects to the, "Add
New Photos and Supplements” page (see, “Photos and Supplements
(Add New) in the, "Input” section for more information).

Validate: if errors exist (such as empty, required fields), they can be
viewed by selecting the error link located above the Button Bar and
will be identified in each section with an, "Alert” icon A .

Cancel Input: cancels the form process and returns to the, "Add New
Listing" page.

Submit Listing: submits this new/updated listing to the system.

There were errors on the input form, click here to view them.

[&] save as Incomplete g validate 3 Cancel Input RN ATSEEvIN]

Photos and Supplements (Add New)

After your listing has been submitted live or saved as incomplete, you may add photos and/or supplements.

@ rrom the Button Bar, select, "Add/Edit Photos" to add listing photos. e
@ Select the, "Browse" button to locate the listing photos on your hard drive o
then drag your cursor over multiple images (or CTRL and select individual S
images) to select the ones you would like to upload. R
NOTE: maximum number of photos vary depending on your by el et e gkl e
system. :
NOTE: for best quality, upload photos that are at least . =-ne
1024x768 pixels. m iﬁ m m
® oOnce listing photos have uploaded, select any thumbnail to enlarge e W m

the image and add a photo description (optional). Select the, "Done”
link when finished, followed by, “Save" on the Button Bar.

NOTE: thumbnails outlined in red indicate the image dimensions are smaller than b=
recommended.

@ Select and drag the thumbnail, “Slot: [#]*" to
reorder the photos as you would like them to
appear in the listing.

Shat; 3° o§o
e 5. stk 5°
= 5 p ] =
LY T
NOTE: the, "Primary slot” indicates which image will
display as the Primary photo on the listing.

Chack &

-
L e
=

@ Select, "Save” when complete.

@ Cancel 3 Delete Checked
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e From the Button Bar, select, "Add/Edit Supplements” to add ek Swceind.,__
listing supplements (also known as, "Attachments”). [ e

@ Enter the listing supplement information. S A LR e
Supplement Description: describes the listing document
(optional). "
Select File: browse your hard drive and select a - @ @
document to upload (accepted file types vary ’ = o
between systems but may include .pdf, .doc, .docx, O ot 3 il Sk m@m x
,tXt, rtf) . + Omitep + Luting Docements &

@ Select the, "Upload” button to upload this supplement to the
listing. ——

Manage Supplements for 350512

@ Select, "Save” when complete.

e From the Button Bar, select, "Continue Editing” to return to the
Input Wizard. o ==

ue Editing |4 Add / Edit Photos |5 Add / Edit Supplements

« Input Succeeded

Listing (Edit Existing) o

0 From the Matrix™ navigation menu, select the, “Input” tab.
1

e Choose a listing to edit either by selecting the,

"Edit existing" link, by selecting a listing from the Mqtrix'“ MY MATRIX | SEARCH | S | FINANCE | TAX | LiNKS
dropdown list or by entering a listing number in the
textbox.
@ select which part of the listing to edit.
NOTE: select the Property Type link (i.e. Residential, stings
Commercial etc.) to edit any of the fields from the e
listing. - e
NOTE: select the, "Manage Photos” link to update listing
photos. :
NOTE: select the, "Manage Supplements” link to update — o —

listing supplements.

od. 08 x

9 When your listing has been updated, select,
"Submit listing” on the Button Bar.

[=] save as Incomplete  [°g validate € Cancel Input [N I
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Auto Save

o Matrix™ automatically saves new listings after several minutes if:
a. no keyboard input is detected
b. you navigate away from the Input screen
c. you switch between Input wizard sections

9 The Auto-Save Recovery screen will automatically be
displayed immediately after you next sign into Matrix.

Restore: select the, "Restore” link to return to the auto-saved listing
and continue from where you left off.

Discard: select the, "Discard” link to discard any auto-saved changes 1 B et e
to the listing and close the auto-save recovery screen. : :

Skip: select, "Skip” on the Button Bar to close the auto-save recovery
screen (the auto-save recovery screen will once again display :
the next time you sign into Matrix). i = -
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Matrix™ Mobile

Matrix™ Mobile is designed as a light, versatile solution to quickly access the system's most essential functions.

Note: custom settings from the desktop version of Matrix™ are automatically transferred to Matrix™ Mobile.

Use the following icons to navigate through the sections:

Home Page Next Item

Last Page Previous Item

0 To access Matrix™ Mobile, navigate to the Matrix™ Mobile
Login page then enter your, "User ID" and "Password".

NOTE: select the, "Matrix™ Desktop” link to access additional Matrix™ features and functionality from
the full version of Matrix.

Speed Bar

0 Enter Speed Bar shortcut criteria to quickly find listing, or roster, information from
the Matrix™ database.

NOTE: shortcuts will automatically populate the Speed Bar following each search created from
the, “Search” page.

News

After your listing has been submitted live or saved as incomplete, you may add photos
and/or supplements.

0 From the Home Page, select, "News" to view recently posted news items.

| —

Passwand

Legin |3

2012 Constogic

| veresozait E—

il Fito

= 253 PM i=
matrix
(1) =
- 10 0>
Search

5 My Matrix
& Carts 1
& Holsheots .

‘. Conclerge 1 D

Eull Site - Logout

Search
il it = 251 PM i = il it = 253 PM i =
0 From the Home Page, P— 5 T 50 e
select, "Search" to enter search criteria for a & = e
Basics
variety of property types. 5 Nows . & Residenti
Aroa
@ selecta Property Type to search. i i e Propocy Ty (sepmre O
NOTE: select the, "Recent Searches” link, at the bottom of 4 cara ; * Lndiot preie
the page, to view a list of your most recent & Hotaheots . & Mobie Sl i)
searches. G —_— e Prico (Lsts:
Dato (Status
9 Enter your Search Criteria, scroll to the bottom of ELL et SRACHE R
- : c - - i

the page and select the, "Search” button.

NOTE: in the, "Area” textbox, enter an area name such as, “Los Angeles Southwest” (or its numeric equivalent, “C34"). To
search multiple areas, simply separate values using a comma (i.e., "C34, 276" or, "Los Angeles Southwest, Highland").

NOTE: select the, “Calendar” icon to add a date, or date range, to your search.

NOTE: expand any panel with a, "Open” icon to enter additional Search Criteria.
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9 Select the, "Email All" link to send all listings to
one, or more, recipients.

NOTE: separate email addresses, in the, "To" textbox,
a comma.

NOTE: enter a mandatory email subject line.

Select the, "Map" icon link to view all listing
on the map.

NOTE: by default, only results of less than 100 listings
will display on the map.

NOTE: on the map, select the, "down" arrow to reveal
map

display options.

NOTE: on the map, select a listing pin to view the

listing details.

©

Select a listing to view the listing details
and functions.
Select a listing function.

Email: select the, "Email” button to email this listing to
one, or more, recipients.

Cart: select the, "Cart” button to add this listing to a
cart.
Map: select the, "Map" button to view where the listing

(identified by the large icon) is located on a map.

o

Select the primary, "Listing Photo" to display all
listing images.

My Matrix

0 From the Home Page, select, "My Matrix"
to access client information and settings.

From the, "My Matrix" page, select, "Contacts”
to view a contact's details (including, saved
"Auto Emails”, "Saved Searches" and client
portal preferences).
NOTE: from the, “Contacts” page, select the,

"Add New" link to add a new contact.
From the, "My Matrix" page, select, “Saved
Searches" to view any saved searches.

NOTE: select a saved search to view the results
or change its criteria.

My Listings

From the, "My Matrix" page, select, "Auto
Emails"” to view the auto emails you have
created.

NOTE: select an auto email to view the results,
change the criteria or display the new
listings since the last time you ran this
search.
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Lol Filo =
253 PM
A-5191 MAYBERRY AT N o

=l Pids

A - 5191 MAYBERRY AV,

Caonlacts (| | Select Conta...

A- 895 BENNETT srsl A Road

A - 895 BENNETT 5T, 5l

A - 10400 PETIT AV, GH A - 10400 PETIT AV, GH

e Email All
s

Send

wi
A= 1301 N ALEXANDRIA| T° A-1301 N ALEXAI
A - 5815 SUNRISE AD, Ll A - 5815 SUNRISE nn,i
A-11 ABBEY DR, LF s " A-11 ABBEY DR, LF ($ i
A-13243 CONSTABLE A M95593% A-13243 cuusrnm,ek; e v .
re e
LR

A SFR $200000-40000C as

A - 4374 PACIFIC AV, RVSD (532...
G)SMDFOX CT. OA ($350...
A-118 EETIWANDA AV, ALT (... ©
A - 3912 DEL REY DR, 58 {5244,...
A - 25 GLACIER , MTBL ($219,000)
A - 634 ESTHER WAY , REDL (52...

A - 25 CALLE CONSTITUCION , ...

il Fitho 253 P i=
| matix___|
E as
& News 8
L Search
W Carts 1 Ball, Crystal
# Hotsheets L} Matic, Otto
‘s Concierge 1B Weiser, Bud

[Eull Site - Logout

[P

watl Fide 5

2:53 FM 1= will Fida 2:53 PM 3=
M

Contacts E
Here are some Bstings, Bud
Saved Searches

'
Otto's Estings!
& Auto Emails (1]
My Listings 4

| Otta's Listings

| New Listings 0-5
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it rige = 2:53 PM 1=

=

e From the, "My Matrix" page, select, "My Listings" to view your listings. SIS IABEARYAY, RCUC
A - 895 BENNETT ST, SIM ($400,...

NOTE: select a listing to view the listing details and functions. 5 Contacts

=

= 1301 N ALEXANDRIA AV, LA ...

4 Saved Searches
A - 5815 SUNRISE RD, 20P ($400...

o+ Auto Emails 1
A-11 ABBEY DR, LF ($400,000)

L Listings.
shySeti A - 13243 CONSTABLE AV, GH ...
A - 10400 PETIT AV, GH ($400,000)

Email All

Carts

0 From the Home Page, select, "Carts” to view a list of all current carts.

NOTE: a cart is automatically created each time a new contact is added to the o e Gt

system.

NOTE: see #7, under, “Search” in the Matrix™ Mobile section, to add a listing to a cart.

My Matrix

A Hotsheats .
. Conciorge f

Full Site - Logout

Hotsheets
o From the Home Page, select, "Hotsheets" to view the = s m

Hotsheet for each property type.

NOTE: a customized Hotsheet can only be created from within et s
Matrix. Buch
w . . . 5 My Marix
NOTE: see #3, under, "My Matrix" in the Matrix™ Mobile section, e ;
to access a Hotsheet that you may have saved as a - T
custom saved search. s 1
‘. Concierge 1 # Concierge o
Eull Site - Logout

Full Site - Logout

Concierge

0 From the Home Page, select, “Concierge” to view all auto emails with listings waiting for your approval.

NOTE: the concierge option, highlighted in yellow, will only appear if there are listings currently waiting for approval.

il Fid 253 PM i=

e Approve all listings in an Auto Email by selecting the, P ———
"Approve All" link or access listings to, "Reject” by i A~ 6252 ABRONIA AV, 9P 5
selecting the, “[number of] listings” link (i.e., 13 listings).

A - 6084 QUAIL SPRING AV, 2P

" - 7389 KELLOGG $250.000)
Tmsom - Aspre Al A X AV ns
2 A - 4TEA FLYING H , 29P (§:

NOTE: to reject a specific listing, select the listing then select the, Rek Lol Huy v azaaivie )

t . ; 40 linting - Azgrove A1 A= T4T81 DIAMOND BAR RD, § B
Reject” button.

A - 6884 QUAIL SPRING AV,
NOTE: once all rejected listings have been discarded, select the, A- 5964 MARINE AY, 23P (52
"Approve and Send All" link to send all remaining listings to

your Auto Email recipient.

Approye and Send Al

DC12028360 (Active)

1
Cl
Reject
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Tips and Tricks

Home Panels

Prefer your Homepage Panels were organized differently?

Select a Panel header then hold and drag it to a new position on the page.

Select . to close the Panel and to minimize it. [ Hot Sheets < Additional
NOTE: all closed Panels can be found in the, "Additional” Panel. i B Gootah RSl N
Mult-Farnily *

Land

Commercial

Market Watch

Customize Thic Secgion ¥

Looking for real-time changes in your Market?

Select the, “Refresh” link to view up-to-date activity R e

for the selected property type(s) during your chosen —

. St# Dir Pl StHame  Street Suffic Dir S Unit #
timeframe. 2 i
[ Hore |
ﬂiﬁvulmhmmr searching street Example:

Not interested in displaying the activity for the entire 2 oty
system? : Tode s —

Select the, "Customize” link to only show activity in ing Coatain e by whar cosrc teample

the market that you specify for each Property Type. chest e Elamentay schon

NOTE: for more information, see, "Market Watch (Customize)” under, "Home Panels” in the, "My Matrix" section.
Hot Sheets

# Manage Hot Sheets

You have mUItiple CUStomers © Map Scarch: No Map Selected
who are each interested in s
different areas of your market. A z 'm
Would you like to see the s o ecommenset une semonn et mames.
activity in each of those areas P ——
separately? e i e ;

Simply customize each Hot Sheet e S 2 co

to only show the activity in a specific customer's area. 3:., Ui Contins s ity rcommen e e searting S,

Toemp Off Market
NOTE: for more information, see, Akn e - i
"Hot Sheets (Customize)” under, "Home Panels” in the, "My Matrix" Yot

section.
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Criteria Search

Are you constantly having to add the same criteria to many of your searches?

Save commonly-used criteria as a default so that &
each time you use that search form, your saved ei—" T ——
criteria has already been entered.

Lint Price
BE DirPlx 5t Name Stroat Sulfia Uait &

219 Code

Beds

Rt Tatsl

Too many unused criteria fields cluttering up your -
Search Form?

Baths rull

On systems where available, create your own custom Search form by
adding only the Additional Fields that you typically use most often.

Want to quickly add a date, or date range, to your search?

Use the following date shortcuts to avoid using the calendar. &y

Specific date (MM/DD/YYYY): 08/23/2018 (August 23, 2018)

Status - Diata or Rangs

Before a specific date: 07/24/2018-

After a specific date: 07/24/2018+

i 50k ear23/2018 5 3ol o7/24/2018-

Date Range (specific): 07/23/2018-08/23/2018 (July 23, 2018 to
August 23, 2018)

o7/34/2018+

Date Range (dynamic): 10-20 (between 10 and 20 days ago)

O7/23/2018-08/2

Last 31 days: 0-31 (O=today)

Last 31 days: 31+

Before the last 31 days: 31-

+ Soid o3 # Sold n

Want to enhance your text field searches?

Use a combination of any of the following symbols, in any text field, to enhance your Matrix™ searches.

Asterisk (*): a wildcard that can be used anywhere in the text

Public Remarks £/ *pool* search field for anything containing the word, “pool” (what's before or after is irrelevant).
Public Remarks £/ reduced* search field for anything starting with, “reduced” (what's after is irrelevant).
Public Remarks 7 *deal. search field for anything ending with, "deal.” (what's before is irrelevant).

Public Remarks &/ reduced*deal.  search field for anything starting with, “reduced” and ending with, “"deal.” (what's between is
irrelevant).

Exclamation (!): used for exclusion
Public Remarks £ 1*pool* search field for anything not containing the word, “pool” (any other words are acceptable).

Public Remarks £ treduced* search field for anything not starting with, "reduced"” (starting with any other words is
acceptable).

Public Remarks &) !*deal. search field for anything not ending with, “deal.” (ending with any other words is acceptable).

Question Mark (?): character substitute

Public Remarks & *gre?t* search field for anything containing a word with the letters, “gre?t” (where, “?" can be any
letter).

Comma (,): used to combine

Public Remarks £ *pool*, *pecl ta sedrch terms search field for anything containing the word, "pool” but not containing the word,
“pool table".
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Have a customer who's looking for property within a certain distance of a particular point-of-interest?

From a criteria form, enter a distance, and the POI
address, to isolate all listings within the specified range. s

Map Search

Have a customer who's looking for property within a certain
distance of a particular point-of-interest? : ®

From the map, enter the POI address in the, "Jump to address” ; : : '
textbox (:} m E’: 9) & @ @ 4131 Meadows Dr, Indepe ~ . %
select, "Enter” then, starting near the location marker, use the
radius tool € to draw and isolate all listings within your
preferred range.

Need to determine the distance between 2 map locations?

Select the, "Ruler” link (bottom-left corner of map) then select on the first location while dragging your
cursor to the second location. Release.

Tired of having to constantly reposition the map to an area that you typically search most often?

Replace the default map position by repositioning the map, selecting the, % Criteria | ([ Map [ Resulls
“Settings" £} icon then saving your current position as the new default.

Restore system default map view

Bonus Tip: use the, “Jump To Address” dropdown list to quickly navigate to system-

preset areas of the map or back to your default position. S ;e !
Checked 0 All - None - Page - |7[\ i
Do you have multiple properties to select on the map? AT A
=
. . et " . . Elida Ada
Save time by using, "Single Checkbox @ icon to quickly select i o d
individual properties or the, “Multiple Checkbox” & icon to select and S kad
drag over many properties at once. 3‘3 !
E‘T‘na@ o M:‘?s Wapakaoneta 53 @
Coldwatgs P Russells Paint |“EJ
St Hen A 235) |
!' Bellefc@mc
Valley
HES] Gl e !
5 @ B% B West Liberty
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Search Results

Want to use a different default display when generating search results?

From the search results, choose your preferred Display from the dropdown list then select the, "Settings”
{3 icon to set it (plus the current sort order and, “per page" count)

=% Criteria [[JMap BH Results
as your new default. -

Set current display, sort order and count per page as
my Search starting default .

Do you, or your customer, only want to view certain information printed

_| Reset to the system Search defaults

on your Agent Single Line? T
. . . . ars . \ Criteria  [3] May Results
Customize a Grid by selecting on a column to insert additional fields PR voory e T = ,"W T
or resize, reorder, rename and remove the existing ones. TR ool
Bonus Tip: for future use, name, and save, your Custom Grid by selecting the, o | et
“Manage Display" [ icon. s o e T
A 014 Hemove Celumn Center
“ . insert Wrap Line
Want to sort results according to distance from a specific point-of- A2 coom
. A 1 hange Notes
interest? N :1.]1 COOM Inial
A 014

Search:|edam

Use the map radius tool (or Criteria section's POI textbox)

to first isolate the listings within a set radius. Then, from the Single
Line Results Grid, select the, "Distance” column header

to sort how far a listing is located from the center of et - et 1x0 8t 10 checied

your radius. i : Ms e

7.0m

901 Cancel

f——

T2m (@
B3m

8.3 mi Plumwood

Gillvan R _
k2 y
Cholgi% Lake

!
Bnii @ @ T
? 9

5.0 mi

5.0 m

5.7 mi

10.4 m

= r ® » B O

10.7 ma

Yellow
SpAngs. Clifton

Selma

Darty o

Cedarville
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Speed Bar

Looking to quickly create a simple search or change your current criteria on-the-fly?

Use a combination of system, or custom, Speed Bar shortcuts to find results fast.

NOTE: the following list of shortcuts represent the original Matrix™ defaults. Select the Speed Bar Help icon to view

shortcut names that may be specific to your system.

421010 420859 419783

B

ML Numbers: enter a single or multiple ML number(s)

AS

Status: enter “A" for, "Active”, "S" for, “Sold" etc.

DET ATT COM LND MUL RNT LOT

Property Type: enter DET, ATT, COM, LND, MUL, RNT, LOT

123 Main Street Number and Name: for a specific address, enter the
street number and the exact street name (without the

Main street type). For a general street search, enter just the

— street name. Use the Wildcard (*) to search street names

Lz Mar with unknown spelling.

Seattle City: enter a city name

55555 Q

ASA 5AS

Zip Code (USA): enter a 5 digit zip

Postal Code (CDN): enter 3 characters + space + 3 characters

Price: enter a price in thousands (represents current price for

$650-900 4 .
actives and sale price for solds)

0 Bedrooms and Bathrooms: when used together, bedrooms first
then immediately followed by bathrooms. If only

2+ searching bedrooms, then no need to add bathrooms. If

I only searching bathrooms, then you must specify by

2 bads adding, “baths".

1000-2000 sqft Approximate Square Feet: enter a square footage (sqft)

2-4 acres Acres: enter the number of acres (acres or ac)

oh 08/30/20118
oh 08/30/20118+

oh 0

Open House: enter a specific Open House date (oh 08/30/2018),
an Open House date range (oh 08/30/2018+) or simply
enter "oh 0" for all Open Houses today (0 means today).

agent john smith
agent * smith

agent j* sm*th

ololofiofeloflofofololoflofiolollofololofl o

Agent Search: enter an Agent's first and last name (agent john
smith). Use a Wildcard (*) to take the place of either the
first or the last (agent * smith) or any unknown letters
(agent j* sm*th)

res s x 2-4 3+ $400-550 1500+ sqft seattlx

ﬂ

Combine: combine Speed Bar shortcuts in any order to create
more complicated expressions.

Note: each status must be grouped together

Note: when used together, bedrooms must be placed before
bathrooms
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Want to do a Speed Bar search using a shortcut that doesn't yet exist?

FH Results

161 matches

Create your own custom Speed Bar shortcut in 3 easy steps: 0 A cear

Clear all of the search criteria on this search,

0 From any criteria form (or map), use the, “Clear” %> icon to clear everyth

©® Define what you would like to make a Speed Bar shortcut then, r?-m-e
from the Button Bar, select, "Results". M-
©® rrom the Button Bar, select, "Save" > "New Speed Bar Shortcut” then “ | @co i

name your Speed Bar shortcut (beginning with a
forward slash (/) and no spaces).

e Refne [ESVS Caste

JB view Saved Search | 46§ New Auto Email | & New Soeed Bar Shortont e

NOTE: use your custom Speed Bar shortcut as you would any Save a New Speed Bar Shortcut
system Speed Bar shortcut.

Recent Search

Recent Searches
Forgot to save an important search, but you don't see it on the, "Recent

Search” dropdown list? R  Status is one o ‘Coming Soon o
"Active’; Property Sublype is

Sold Condd ‘Apartment’, Cumrent Price is

600000 to 700000

From the, "Recent Search” flyout section, select a previously run search
to generate real-time results.

Coming Soon or Active Apartm. ..
NOTE: unused searches are automatically removed after 1 week. Commercial | 627 PM

Active Single Family Current Price s 7500 [ 157 |

Contacts

Status Filter

Need to organize your contacts into specific groups?

From your contacts, select to edit a specific contact then, from the
category dropdown list, select a system category or add them to one
of your own.

Use the, "filter" option to only show contacts belonging to that group.

Has a listing agent just run a Reverse Prospecting search and now contacted you with the reference number
identifying one of your customers?

Find the contact fast by entering their reference number .
into the, “Search" box above your contact list. TR NS NaDSiEAE S VIO DA

Are your customers actually looking at the content you send?

Quickly view if—and when—a specific customer last : T :
visited their Portal under the, "Last Portal Visit" column Hame ot s PP P R
then select the, "Portal Activity" section to view a e e
breakdown of their most recent activity.

Want to clean up your contact list?

Hide inactive contacts by selecting a name from the list, then select the, - - estegory
"Set Inactive" button. Setiacine

Select the, “Show Inactive” button to view or unhide names. - B

NOTE: customers with enabled Auto Emails cannot be set to, “Inactive”
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Saved Search

Search hiame:  Bgorn's Saved Search
Centact: | Frae, Diom

%) fmable az Favorits Sanch on Home tab (18 maxmum)

Tired of looking for a specific contact's saved search?

Organize saved searches better by associating each of them with
a specific customer.

Then, when looking to run a saved search, find it quickly in a
specific contact's management section. For a commonly used
saved search, consider including it as one of your 10 Favorites in _
the, "My Favorite Searches” Panel on the Homepage. B

« .« My Favorite Searches

Bjern's Seved Search

Want to quickly convert a Saved Search into an Auto Email?

Jo Settings for "Bjorn's Saved Search’

From a Saved Search's Settings page, select the, “Turn this Saved e
Search into an Auto Email” link. Configure the Auto Email as : : _
required. Enase 23 Favo . (10 masimomy

Criteria

CMA

You've just run a search and found Comparables that you'd like to use in a CMA.

From the Button Bar, select, "CMA" to immediately pull all
selected properties into a brand-new CMA.

03/06/19 03/CH/19 £500,000 300/300 I 815 Lyntz Townkn
o8r111e 081119 £525,000 1114111 2 1430 Orchard Ave
0627719 1171319 $490,000 119/119 7 1010 Pekn Rd

Bonus Tip: to collect Comparables from multiple searches, Refine  Swve  Cons B :
select the, "Carts” tab on the Button Bar then, "Add to &mm [ ovection | i stat | I cxpont | IR sck o | - shrmgrime
Cart" to add the selected properties to a specific %
contact's Cart. When you're ready to create a CMA,
select the Comparables step of the CMA Wizard, then, from the Button Bar, select the, "Add from Cart” button to
load the selected properties.

Want to create a collection of CMA templates to use with different groups of clients?

Start a new CMA, then, from the, “Start” step of the CMA [ Cony e soteched CHAT X Delets the serecled CHk's
Wizard, name your template accordingly in the, \]}_")
"Description” box (i.e. Template #1). ) - g Ho

From the, "Pages” step, select which pages you'd like to add as well as any other steps to include that
define this template. Select the, “Save" [= icon.

Repeat for each new template.

When generating a new CMA for a customer, simply

select any template from the available CMA's then B

select the, "Copy the selected CMA" button to

duplicate. Open the copied CMA and, from the, "Start” step of the CMA Wizard, select a contact's name
then rename your CMA in the description. Continue building this CMA without affecting the original template.
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My Listings

Want to include the same Results Button Bar functionality with your own listings? My OnMarkst Listings

or 13003 Checkad 1

i

From the, "My Listings" page, select the, "Select here to run this as a Full Search” link
to view all available Search Results Button Bar options to use with your own listings.

ARG

actiors [T WO

& My Listings (3)

L B
oy Orackrs Liasinge G N =
19603 - Checked 1 8 - s

1 $45,508 FHTCE

Lo s e #ea,008 s51/ER: Fies Hin HewE
SING s 1asny #en500 A4 7 33 Al i bew

Want to know how many hits your listing has received since, perhaps, a recent price decrease?

From the, "My Listings" section select, "My Hit Counters” from the T ———
dropdown list then select an associated value link to see the activity
during the specified time period. o e
| e}
|
Settings -
My Information
Looking for an easy way to create your own custom branding for free? e Sy Yo
Use www.canva.com to create stunning banners (and more).
It's as simple as building an image in Canva, saving it to your computer
then uploading it to Matrix.
NOTE: Corelogic is not affiliated with Canva.
axD
Email Signature
Want to include an image, from the web, in your email e x
signature? h vRL
DS I, ECNSIOgIC COMIMBgesions g Select Image
From the, "Email Signature” tab of the, "My Information” BB G %t e T
section, select the, "Image” [za icon to add the url of @l e ERe s -
the image stored elsewhere on the web. 7 ac @ e
pho L Based on e Spat '-ap:: ak::-;e‘rl!t
E;mx:
HSpace
(s
w Caneel |
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Custom Displays

4 Build Custom Display

Want to quickly build a custom Single Line Grid Display?

Disglay Name My Custom Display Print Layout @ Single Line
Rather than add, remove and re-order Grid columns Available Cross Praperty Columns oot ot
. . . . . Ch Price: Date MLE Number
one-at-a-time within the grid itself, why not manage Current price geds Total
multiple fields together by choosing to customize your st brcs o '
Grid from the, "Custom Display"” feature found in the, P oo —
"Settings” section. i R
Custom Column Properties
Label: alignment:
Address & ekt
Puxel Width: fighe
Stats Seonch e Wres Line

You've just generated some results and would now like to
see some statistics based on the same criteria you used in
the search.

Rather than selecting the, “Stats” tab and having to
retype your criteria all over again, simply select the,
"Stats” button from the Results Button Bar then select, 4 _
"Charts" to pre-populate the Stats feature with your _ e
original criteria.

[}

®

NOTE: there must not be any properties selected to use this Yl PIAEY S
feature. e e &4 ; o

Button Bar

ACtiOnS > Print LUl Refine  Save  Carts

& Print 1 Listing

Tired of wasting ink?

Select the, "ink saver" option to remove images from print or
select whether to include branding on your printed material.
Finally, when printing Full Displays with tabs, select only the
tab(s) that you'd like to see printed.

Prnt | without header or footer ¥

teria
ry, den't print images
Print all Tabs
360 Preperty View
i Ligting

Tax

Fhotos

Histary

Property Map

Fload Maz

Actions > CMA

See, "CMA" in the Tips and Tricks section of this Guide. Aetore e

Hcoma

. . . Hions fine
Actions > Directions feten g

Save  Carts
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Want to include a scheduled stop for lunch or, perhaps, another event during (T
your driving tour?

From the Driving Directons page, add custom locations to your journey by selecting
the, "Add Start” (or, "Add Stop" button), type in a name and address then select and
drag the new location to reorder it in the list.

@ 903 Oid Mursery Trail
M 41
A P 8
Refine > Narrow Actions [ECEUEM Save  Carts ﬁm‘ s
view os R %m o o—
z ~$‘ ; =

Did you just narrow your search results but now want to return to the By T
original list? 2] Narrowed Original Results
Previous - Next - 1-3 of 3 Checked 3 All - None - |
Simply select the original search name in the breadcrumb located @ » MSE st Area e [
Gbove your reSUltS. v 1 [ [F] 216999 A 805 $419,900 § 2437
v 2 [ [ 421403 A 570 $424,000 1397
v 3 [ sr7a33 A 701 $424,900 § 115¢

Actions  Refine

Save > New Saved Search

JB New Saved Search | 3% New Auto Email

’ New Speed Bar Shortcut

See, "Saved Search” in the Tips and Tricks section of this Guide.

Save > New Auto Email

Actions  Refine

B New Saved Search ﬁ New Auto Email

& New Speed Bar Shorteut

Want to send your customer additional property information that may not be included in one of the Portal's
default Displays?

See, "Button Bar > Actions > Email” in the Tips and Tricks section of this Guide.

Need to remove specific properties from being sent in an Auto Email ... but don't want to enable Concierge?

First, generate a search then select the listings that you'd S Cimia)
like to filter.

09/12/2018 ta 03/18/2018

0 To remove the selected listings from ever being sent s oul s 2t
with this Auto Email in the future, select, "Refine” on 5 thinga have boen dacardedy 0
the Button Bar, then select, "Discard". With the listings <4 Settings
now removed, select the, "Save" tab then select, “New
Auto Email. Configure as desired.

e To send future Auto Email updates on just the

selected listings, select, "Refine” on the Button Bar, Criteria;
then select, "Narrow". With only the narrowed listings eyt emagirioriastgi ot -
H. u " m changes,
remaining, select the, "Save" tab then select, "New TheSeach wes narmowed o »specic e f L.
Auto Email. Configure as desired. % Settings
Concierge: Enable concierge mede

CG rts > Add to CG rt Actions  Refine  Save
Lift, Anita - Residential Cart (0) v - MNew Cart
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Want to add CMA Comparables from multiple searches?

Add selected propert]es from each Comparqb[es 213 mi 7 4132513 SING A 05/10/18 0%/10/13 515,000

. , \ . 13.6 mi 8 4154679  SING A 12/09/19 12/09/18 $517,500
search into a customer’s Cart. When youre flnolly ¢ 16.7 mi 9 4113361  SING A 07/08/19 12/23/19 $527,000
reddy to create their CMA, from the, "Comporobles" 4 7.1 mi 10 4138842  SING A 10/01/19 10/01/19 $518,900

step of the CMA Wizard, select the, "Add from Cart"
fine  Save

button and ch hich ti 'd like t Actions  Re
utton a choose whicn properties you IKe 1O use. Trose, Pete - With A Meantam view (4] -

Start Pages Subject Cover Map Adjustments Pricing Finish H 6

« Selected Listing Comparables

You have not selected any listing comparables.

Input (Add/Edit) V] e Wt

Are you listing a property that's similar—or the same—as one you've listed before?

From the Input section, select the, "Fill from" option to pre- [ Fill From RealistTax | cooe istina/il rom esisting
populate the Input form with many of the same fields used in your E
previous listing.

Multiple Tabs

Want to run multiple searches at once while, perhaps, building a CMA at the same time?

Though not officially supported by Matrix, most modern
browsers allow users to right select and open a link in

Mutrix‘-' MY MATRIX | SEARCH | STATS | FINANCE | TAX | INPUT | LINKS

a new tab or window. To multitask in Matrix, right- Search Open ik n new b
i i Residential new window
select any of the Matrix™ menu items then select to NSNS Qe

open that page in a new window or tab. Commercial Sala | Sme ok
Copy hnk adress
NOTE: you cannot input multiple listings, in multiple tabs/windows, at the same time. Commecalia [T

Only add 1listing at a time. i

Histary
Public Recard

Tired of having to constantly type the Matrix™ login page URL into your More...
smartphone?

Why not add a Matrix™ quick-launch icon to your mobile device's home screen.

Android & ntps/mimascomrognase [
0 From your device, open the Chrome browser and navigate to your & s//ww)
. . R t tab
Matrix™ login page. ecent tabs
Histary
Downloads

User ID: Share...

Password

Find in page

Add to Home screen
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e Tap on the three dots : in the upper-right corner. This will open a menu. In this menu, select the "Add to
Home screen” option.

e Name your shortcut (i.e. Matrix™ Login).
e Select, "Add".

iPhone
0 From your device, open the Safari browser and navigate to your Matrix™
login page.
‘ < ’,"‘1 \'_-‘-_J @ QI‘:\;P:'B’.BZ:g to turn on Wi-Fi and Bluetooth to share
e Tap the "share” button on your browser's toolbar.

This will open a menu. In this menu, select the "Add to

Home screen” option. - %]
p LRG0

e Name your shortcut (i.e. Matrix™ Login). S el |
O sclect, 'Add". ™ m oo :’3 ¢
Print Add Add to Addto Save to Ad

Bookmark  Reading List [Homa Screen| Dropbox  Sharej
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For more information, please call 866.774.3282.

Learn more at corelogic.com

© 2024 Corelogic, Inc. All Rights Reserved.

Corelogic and the Corelogic logo are trademarks of CorelLogic, Inc. and/or its subsidiaries.
All other trademarks are the property of their respective holders.
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Confidential to CorelLogic®

The recipient of this document agrees that at all times and notwithstanding and other agreement or understanding, it will hold in strict confidence
and not disclose the contents of this document to any third party and will use this document for no purpose other than evaluating or pursuing a
business relationship with CoreLogic. No material herein may be reproduced, in whole or in part, by any means without express written consent of
Corelogic. Unauthorized use is strictly prohibited.
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Introduction

Welcome

Being a real estate agent is one of the most competitive roles in the market today, which is why it is essential
to stand out.

The Branding Center is a tool that allows you to quickly and easily showcase your own professional brand
across your Matrix emails, the MLS-Client/GoAgent app, and the OneHome client portal.

With your new Branding Center, you can:

¢ Position yourself as the expert who is ready to assist your clients and prospects on their home buying and
selling journey

e Personalize public-facing content with your own professional brand

e Make it super easy for clients to recognize and remember you and your professional brand

e Ensure your brand is consistent across all CorelLogic® platforms with a single update

e Enhance your clients' perception of your services and expertise by providing a professional, consistent,
polished look.

Branding Center Desktop Compatibility
The Branding Center is compatible with the latest browser versions supported by mainstream operating systems.

Operating systems and browsers such as Windows XP, Windows Vista and Internet Explorer 8 and 9 (IE8, IE9)
are no longer in mainstream support. Anyone using a previous version of these browsers will see a warning at
login to encourage upgrading. Browser-related issues that can't be resolved by upgrading to the latest version
will be reviewed and resolved on a priority and best-effort basis. CorelLogic will support upgrades to browsers
as soon as reasonably practical following availability of the new browser version in new retail computers.

Desktop users who choose to use Internet Explorer (IE) on Windows 7 and Windows 8 can upgrade to IE11.
Windows 10 users can use IE11 or Edge Browser. Firefox and Chrome automatically update to their most recent
versions regardless of underlying operating system. Matrix™ supports the following desktop browsers:

e Internet Explorer 11 and Edge Browser
¢ And the most recent versions of:
- Safari - Chrome - Firefox

- Android Browser - Chrome Mobile - Safari Mobile

Branding Center Mobile Compatibility
iPad and Android tablet users should install the most recent version of their browser.
The Branding Center supports the following Mobile browsers:
- iOS Safari - iOS Chrome - Android Browser - Android Chrome

Defects reported against other mobile platforms will be fixed on a best-effort basis.
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Branding Center Access

IvTM
Matrix —

Matrix offers the following two methods for accessing the (1) Classie Mode
Branding Center. Settings

1 Manage Branding [
@ utility Menu: from the Utility Menu, select "Manage Branding’. Help

Mobile

9 Settings Section: from the Utility Menu, select "Settings" and
then select, "Branding Settings". Logout

@ (D i P—

Customize colors and logo used in your emails

>

) Classie Mode

Manage Branding [
Help

Agent Portal

The Agent Portal offers the following two methods for accessing the logout &
Branding Center.

1

i Matrix & | | Manage Branding &

& David Marsh

e Manage Branding &

Sign Out of Agent Portal

‘«
o Agent Header: from the Agent Header, select the "Manage -

Branding"” button.

"

e Utility Menu: from the Utility Menu, select, "Manage Branding".

MLS-Touch | Prospects Mobile

0 From the "More" section, select the "Manage Branding" option.

David Marsh
Administn

tion
Ultimotm Real Estote Boord

@ Saved Seaches
(D) s

F3y Membars

i1 | P—
) covetingwmn

@ s (@)

a Share rmy Branded App
(D) receoos s o
- L—

L
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QUICK START GUIDE = The Branding Center

Brand Kit

Each Brand Kit contains a company logo and its associated color scheme.

To apply consistent branding across each of your select CorelLogic real estate applications, you may either
choose to use the default branding, a Brand Kit from a list of popular pre-set options or create a custom Brand
Kit of your own.

Default Brand Kit

The Default Brand Kit applies each product's default logo and color scheme to its associated application —
ensuring a consistent look that represents each CorelLogic brand.

@ sranding Center

_
Protim rand Kit
P G watrix Email MLS-Clipnt OneHome

fwand Kit Manage your kogo and colors shown 0cross your
PR

My Brand Kit

Croote o custom Brand Kit that promotes your s
Fooen Diavid Marsh
personal brand

Croats yous own

Available Brand Kits

Choose from pre-rmade Brond Kits or search far
more brands

Unbronded Otfice Brand

$888.888

*

Choosa from additional brands

0 =3

0 Select the "Brand Kit" tab.

9 From the "Available Brand Kits" section, select the "Unbranded"” Brand Kit.
e Preview how the default brand appears in each app.

e Select the "Save & Activate” button.
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Pre-set Brand Kit

The Pre-set Brand Kit allows customers to select from a list of preloaded offices —instantly applying that
office's logo and color scheme to their applications.

@ eranding Center

a —
Profte rand Kit
3, Matrix Email MLE-Clignt OneHome
rand kit Manoge your kogo and colors shown 0cross your
real asl 5

My Brand Kit RE/MAX

Croote o custom Brand Kit that promotes your

Feom Daved Marh
personal brand &

Available Brand Kits

Choose from pre-rmade Brond Kits or search far
more brands

-4

Unbranded Cortury 71

Choose from additional brands

ra

6 =3

Select the "Brand Kit" tab.

From the search textbox, begin typing your office name.

From the suggested names, select your office.
NOTE: if your office is not listed as a pre-set option, you will need to create your own Custom Brand Kit.

NOTE: if the agent roster includes your office details, then your pre-set Brand Kit may already be selected by default.

Preview how the selected brand appears in each app.

Select the "Save & Activate” button.
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Custom Brand Kit (Add)

The Custom Brand Kit allows users to upload their own logo and choose their own color scheme — providing a

personalized look that aligns with their unique brand identity.

@ eranding Center

& d Kit
Protin rand Ki
O

fvand kit

My Brand Kit

Croato o custom Brand K
personal brand,

Create Your Own Brand Kit %

Build your own Brand Kit to reprasent your personod brond across
our products

0 sonwahaioge

-1 Dream
o rEIReaI Estate

Remova E

watrix Email MLS-Clipnt OneHome

Cisrs..

From Duavid barsh &

Available Brand Kitg

@ chossoyoure

Ehooso from pro-mada |

miore beands o . .

+

Unbronded

@ Roviow tho Brand Kit

PN IOUSE SEP 1 - TH00 P - 130 P

Choosa from additional |

search by name

iaew Proparties

=

0 Select the "Brand Kit" tab.
e Select the "Create your own" button.
ﬂ Start with a logo.

a. Drag or upload your office's .jpg or .png image from your device.

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. Brand Kit 5
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@ Stortwithologo

fecormmended B28x180 phosky, 1OMB maximem file sime

Drag image hare l_,
| L i Gt
L

; fur

b. Use the slider to adjust the size of the logo to fit within the viewing area.

Use the transform buttons to rotate the logo, flip it horizontally or flip it vertically.

NOTE: manually shift the viewing area or grab its handles to adjust the visible portion of the image.

c. Select the "Save” button.

Edit Logo *
Recommeandad 525x150 pixals, 10MB maximum file size.

Pravigw

CRE s

= -

ﬂ Choose your colors.

a. Select each "+" icon to choose your brand's Primary, Secondary and Accent colors.

NOTE: by default, the Custom Brand kit will automatically identify the Primary, Secondary and Accent colors of
your selected image.

NOTE: select the arrow icon for color swap options.

e Choose your colors
Prmary Cobor will be appbed to bonners ond headers, Secondony color i for
elements such o3 buttons, and accents are for smaller details,

Primary Secondary v Accent v
. Make Primary

Make Secondary
Change Lo, TR i

b. From the Color Picker, either select a color from the palette or use the arrows to enter a specific
HEX, RGB or HSL value.

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. Brand Kit 6
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c. Select the "Apply" button.

Color Picker X

FAFIDID

=]

@ Preview how the selected image and colors appear in each app.
@ Select the "Save & Activate” button.

Proprietary. This material may not be reproduced in any form without the express written permission of CorelLogic. Brand Kit 7
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Custom Brand Kit (Edit)

o Select the "Brand Kit" tab.
e From your custom Brand Kit, select the "Actions” dropdown list.
9 Select "Edit".

Actions ™~

Edit

|'_ Dre
ReC pemove
Cusi....

NOTE: selecting “Remove” will delete this custom Brand Kit.
0 Start with a logo.

a. Select the logo's "Edit" option to adjust the image.

NOTE: selecting "Remove” will delete the image.

o Start with a lego

l E Dream
Real Estate
Eelit & Removea &

0 Choose your colors.

o Choose your colors
Prir

PriT ar ondory color s for

Primary Secondary Accont w
Change Change Change

NOTE: for more information, see "Choose your colors” in the "Custom Brand Kit (Add)" section.

@ Preview how the selected image and colors appear in each app.

Preview

Naitrix Emnail MLS=Client OneHome

@ Select the "Save & Activate” button.

Save & Activate

Proprietary. This material may not be reproduced in any form without the express written permission of CoreLogic. Custom Brand Kit (Edit) 8
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For more information, visit corelogic.com or call 866.774.3282.

Learn more at corelogic.com
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