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+i Upcoming Multi-Factor Authentication (MFA)
Launch for Matrix Login — October 30, 3:30 AM

Dear Members,

As part of our ongoing commitment to protecting your data and enhancing account security,
Multi-Factor Authentication (MFA) will launch on October 30 at 2:00 AM EST— that’s
3:30 AM (local time).

© Important: From 3:30 AM to 5:30 AM, Matrix will be temporarily unavailable while the
update is being applied. If you’re working in the system during that time, you’ll be
automatically logged out. Please make sure to save all your edits before 3:30 AM.

What to Expect After Launch

1. Log in as usual using your username and password.


https://mailchi.mp/nlar/reminder-multi-factor-authentication-mfa-launch-for-matrix-login-october-30-at-330-am?e=4ea541ac7e
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2. You'll then see a new security verification screen asking how you’d like to receive
your verification code — by email or phone.
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If you don’t see a phone option, it means we don’t currently have your mobile

number on file.
o If you'd like to activate the phone option, simply send us your cell number, and

we’ll update it for you.

3. Once you receive your verification code (by email or text message), just enter it in the
field and click “Verify.”
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4. That’s it! You’'ve completed the MFA setup and can continue using Matrix as usual.



Verify your identity

Test Agent training
478427 \
Verify
Why MFA Matters

MFA adds an extra layer of protection to your account by confirming your identity before
granting access. This helps keep your personal and business data secure from
unauthorized access.

. Learn more:

* Why You Need MFA Right Now (PDF)

» Real Estate Cybersecurity Video Series

Thank you for your patience and cooperation as we roll out this important security
enhancement.

If you have any questions or need assistance, please don’t hesitate to contact us.


https://nlarresource.ca/wp-content/uploads/2025/10/Clareity%20Assure%20-%20Why%20You%20Need%20MFA%20Right%20Now.pdf
https://www.cotality.com/lp/real-estate-cybersecurity

Warm regards,
NL Association of REALTORS®
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